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Weekly Newsletter - Every Friday Morning

Opening Remarks

Business Advice

Commentary on the evolving IT/Tech facilitated business landscape we all inhabit,
whether that's software as a service (SaaS), Al, or being properly cyber security
compliant. We also review compliance in driving standards and vehicle documentation.
Marketing communications overload? We have the antidote.

Local News
The Town Council continues to impress and is already making plans for Christmas 2026.
Get in early!

Several New Events added this week

The January Micro-Meet event, designed for small business owners and held mid
morning, happens today. If you're a member and you have not booked...no problem just
turn up!. Bookings for our February event have grown steadily. We announce the 2026
AGM, our annual Quiz night and an April event. Book Events

Members Survey
All members should have received that yesterday. Complete and enter for our prize draw
for FREE membership next year - see survey for further details.

For all enquiries on everything BHBPA:
richard.cox@bhbpa.co.uk
07393 728688

Become part of the most purpose driven business group in Sussex: Join Here

Mortgages

Y )ellosley

Moving, remortgaging
or just curious...?

Mortgage advice, built around you.
01273 044825 | info@mortgagesbywellesley.co.uk
wellesleywa.co.uk/mortgages

Your home may be repossessed if you do not keep up repayments on your mortgage

Wellesley Is cn Appointed Representative of and represents only St James's Place Wealth Management
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BHBPA - Members Survey

We want to hear your views
You will have received our survey link yesterday.

We're conducting this survey in order to better understand the services we provide for
our members, such as marketing via the newsletter, website and our networking events.

We're also collating responses to allow us to provide anonymised commentary to local
authority organisations regarding various aspects of business activity in and around the
Burgess Hill area. This will consolidate our standing as an important stakeholder in the
local economy.

This survey will also further develop our understanding of what our members view as
the purpose of the Association and the agendas we pursue.

A prize draw available

If you'd like to be included in the prize draw to win one year's membership (one winner
per membership level) please fill in the answers to Q1 & Q2. If you'd prefer to remain
anonymous, please feel free to leave these blank.

Complete at your own pace
Once you submit, you can save your answers and edit, up until the deadline date of
20th February 2026.

richard.cox@bhbpa.co.uk

Buragess Hill 07393728688
SSOCIATION
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Marketing Communications Overload?
Free Clarity Sessions - Free support for local businesses

Rose Media Group is offering a limited number of free Clarity Sessions for local
businesses and marketing teams who may be feeling stuck or overwhelmed.

BOOK
A CALL

WITH US FOR FREE

Feeling stuck with PR or marketing?
we’ll help you find clarity in just 15 minutes,
no jargon, no decks, and no being sold to.

These 15-minute sessions are designed to help you - no jargon, do decks, and no being
sold to. Your quick FREE session is honest advice from people who do this every day.

We'll help you:

¢ Pinpoint one or two priorities and clear direction
e Get straight insight from experienced consultants
e Walk away with clear next steps and renewed focus

Limited number of FREE slots from Monday 19th to Monday 26th January, so don't delay.

Find out more and book here:https://www.rosemediagroup.co.uk/blue-monday/

Call us: 01444 241 341
rcse Email us: hello@rosemediagroup.co.uk @ @ 9
www.rosemediagroup.co.uk

media group Highland House, Albert Drive,
Burgess Hill, RH15 9TN

Outlook for the UK Economy 2026

Join us for expert opinion - BHBPA February networking
For the February BHBPA Networking event we've invited the Economic team from
Handelsbanken to give their perspectives on what's in store for 2026.

This breakfast Networking event is sponsored by Handelsbanken and we'll be offering
our guests complimentary bacon baps and vegetarian options, alongside teas and
coffees.

e Tuesday 17th February 8.30-11.00am
¢ The Birch Hotel, Haywards Heath
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Daniel Mahoney is Senior UK Economist for Handelsbanken and acts
as Deputy to the UK Chief Economist. Prior to joining Handelsbanken
UK, Daniel worked for a number of politicians and was Head of
Economic Research at the Centre for Policy Studies.

He has also represented major employers in the UK, previously being a
Programme Director for Economy and Infrastructure at the Business
Daniel Mahoney  Group BusinessLDN.

At Handelsbanken we are passionate about delivering a truly personalised banking
experience built on long-term relationships, so from day one our colleagues get to know
each and every customer’s situation, their aspirations and what they need to reach their
goals. You always deal with someone who knows you and you have a direct line to your
branch and dedicated account manager.

We take a holistic view when it comes to your finances. Looking at the bigger picture
means we're able to integrate financial solutions, giving you peace of mind that you're
securing your future. Colleagues, not computers, handle all aspects of our customers’
banking locally. Credit applications are assessed in branch where all the key decisions
are made by someone who knows you.

As a leading European bank, we have a prudent approach to risk which has seen us build
up substantial liquidity reserves, so we have never had to rely on government support.
You can be sure that you're in safe hands when you choose to bank with us.

Book this event

Burgess Hill i ae: ~ Handelsbanken
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CERTA MPS can enable you to become more sustainable when
printing, copying and scanning documents within your office.

Get in touch to find out how we can help

0345 345 3044 j.ranson@certamps.co.uk

CERTA GREEN PLAN INITIATIVE

[~
r Smart Printing, Your Way
\Flexible subscriptions for refurbished or new printers — no
[\ g waste, no long contracts. Sustainable, affordable, and built
2 around your need;.

www.certamps.co.uk

Annual General Meeting

We are excited to be back in the magnificent Aircraft Simulator Hall of CAE

At our AGM we give an overview of the Association's financials, the projects we have
been involved with over the previous year and an assessment of the marketing reach of
our communications and events.

A review of the 2026 Members Survev
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This year we will also be |E)7r7(7)7\7/iding a rieipgort on the findings of our Members Survey 2026.

Our Hosts
This event is hosted inside the atrium of the CAE Aircraft Simulator facility in Burgess Hill.
We'd like to thank CAE for providing a generous breakfast buffet for our guests.

The January 2024 event we held at CAE (courtesy of Warwick Francis of NewmanThomson)

Stay tuned for further announcements!

We'll keep you posted on other elements of this event as we receive further
confirmations. We may or may not be able to offer simulator demonstrations for a
limited number of our guests.

We'll keep you updated. First bookings will be first on the list we ask about any demos.
Book early with the booking link below

Burgess Hill C ’\E

BUSINESS PARKS ASSOCIATION
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Al for Business

Empowering productivity. Enhancing performance. Future-proofing your team.
Al isn't just for big tech companies - it's for every business. At Extech Cloud, we help
small and medium-sized businesses across the South East unlock the power of Al for
business through Microsoft Copilot.

Andrew Hookway and some of the team at Extech Cloud

Whether you're looking to boost productivity, streamline workflows, or reduce pressure
on your team, we'll help you adopt Al securely and effectively.

Benefits of Al for Your Business:

e Boost productivity: Automate repetitive tasks and free up time for higher-value
work.

e Improve work-life balance: Reduce pressure on staff and improve time
management.

¢ Enhance decision-making: Use Al to analyse data, summarise insights, and
support better business outcomes.

e Stay competitive: Al is evolving fast, don't get left behind.

e Strengthen security: Ensure your team uses Al tools safely and responsibly.

Ready to explore how Al can transform your business? Book a free Al readiness
workshop with Extech Cloud today.

extechcloud.com

e)(tech CI@ud BT YL Talk to us on 01444 443200

email us on info@extech.co.uk
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IT support from your
QXteCh CI.Ud local Microsoft Partner.
=@ P
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Cybersecurity Cloud Migration IT Support Connectivity

B Microsoft

Solutions Partner

Talk to us on: 01444 443200 | Email us on: info@extech.co.uk

Spring Annual Quiz

Burgess Hill Business Parks Association's 2026 Spring Quiz Night

Tickets: £5 on arrival. Wendy from the Hospice will be available to take your Quiz subs
and will sell you raffle tickets as well, she can take cards on the night.

Everyone gets a bowl of cheesy or chilli nachos from The Woolpack.
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The Usual Suspects (Scratch Team) Time 24 fielded another strong team The team from Rewards Training

Give us your team details

e Tables of four, five or six team members

e We can accommodate up to 17 teams

e For those of you who can't make a team, we always make up a scratch team of
single players (last year's winners!)

This is always a popular event and we hope to fill all the available spaces.

When you express your interest in this event (which is how you book our events) could
you please also let us know how many will be in your team. If you have a team name, let
us know in advance in the event booking notes.

The Evening Raffle

We will also be holding an evening raffle in aid of the hospice.

We would greatly appreciate any contributions to the raffle prize booty on the evening,
please bring along your offering.

Let's smash last year fundraising haul
Last year we raised £630, helped by fantastic array of raffle prizes provided by
companies attending,.
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April Networking

UK Cyber Compliance: Talking Points for Business
This event has a focus on networking. We will have one presentation to hear from an
industry expert.

We'd like to thank Mid Sussex Golf Club
for sponsoring a great breakfast buffet of
bacon baps and similar. Teas and coffees
will also be available for our guests.

Did you know?

This is a great venue for your own
business meetings. for all enquiries

— contact: Mike Abbott

.= = admin@midsussexgolfclub.co.uk
A stunning location - Mid Sussex Golf Club 01273 846567



https://stpjhospice.org/
https://thewoolpack.net/
https://abcom.co.uk/
mailto:admin@midsussexgolfclub.co.uk

This event's presentation will be delivered by Yann Davies, MD of Abcom

The reality

Most organisations only think about compliance when something forces the issue: an
audit, a tender, an insurer, or a customer questionnaire. By the time that happens, the
pressure is already on.

A few uncomfortable truths

Passing an audit does not mean you are secure

Compliance achieved once will decay over time

Most cyber incidents are caused by basic drift, not advanced attacks
Documentation does not stop breaches — controls do

Why this keeps happening

People join, leave, and change roles

Devices are added, replaced, or taken home

Cloud services and Al tools are adopted quietly
Security settings are changed to "just make it work"

Why UK organisations are feeling it now

* Insurers are asking better questions and rejecting weak answers

* Supply chains expect evidence, not reassurance

* Public sector and regulated industries require ongoing assurance

* Regulators increasingly focus on sustained controls, not point-in-time checks

The shift that is starting to happen
Organisations are beginning to treat cyber compliance less like an event and more like
an operating discipline — similar to finance, health & safety, or data protection.

The focus is moving from "Can we pass?" to "Can we prove where we stand right now?"

The takeaway
The organisations that will struggle most are not the ones that fail audits — they are the
ones that only discover their weaknesses when it matters most.

Burgess Hill 3 ABCOM i
BUSINESS PARKS ASSOCIATION T oerTTenE (-
Mid/Sussex

GOLF cLUB
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The Christmas Festival 2026

It's never too early to think about Christmas!
Burgess Hill Town Council are excited to announce the return of the Christmas chalets in
2026 with a bigger and better event!

I,l'l'(.l SS HILL TOWN COUNCIL
PRESENTS THE

CIII‘RCII \\\\u( i Bl'R(ilISS HILL

More information will be released as the event day moves closer on www.BurgessHill.gov.uk

FoIIowmg on from a meeting of the Community Engagement Commlttee on Monday 19th
January we are pleased to announce the Christmas Festival will be held on 26th-29th
November on Church Walk. There will be a packed program of entertainment and lots of
businesses selling their wares. Following feedback, from the 2025 event, the hours will
be extended with the chalets open from 11am Thursday and Friday, and 10am on
Saturday and Sunday!

Friday will see the Christmas lights switch on and entertainment will run up until the
close of the chalets every night, with something for everyone to enjoy.

Save the dates - we can’t wait to welcome you to the Christmas Festival, with lots of
festive cheer!

Councillor Brenda Williams, Chair of the Community Engagement group said “We are
excited to be creating a new event for residents of Burgess Hill and beyond, to enjoy with
the Festival creating the perfect blend of our renown Light Switch on with family
entertainment and the chalets returning following on from their success of 2025. Follow
the Town Council for accurate information and updates as we progress the plans
throughout the year.”

For more information sign up to the mailing list and you will be emailed directly as
information is released: www.burgesshill.gov.uk/town-community/town-
events/events-mailing-list/

BurgessHill Gasemse="=

Town Council www.burgesshill.gov.uk
96 Church Walk, Burgess Hill RH15 9AS

Driving into 2026

What every licence holder needs to know

The start of a new year is always a good time to look ahead. And at Uckfield Logistics
Training Services (ULTS), 2026 is shaping up to be a particularly important one for
anyone who drives.
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Over the coming months, we'll be publishing a
series of blogs designed to give businesses across
Burgess Hill Business Parks Association a clear,
approachable insight into the changes happening
within transport, driver training and licence
compliance.

It's important to recognise that these changes
aren't limited to professional drivers - they apply
to everyone who holds a UK driving licence.

Whether you commute by car, manage a fleet of vans, or operate specialist equipment
such as forklift trucks or cranes, the rules around who can drive, what they must declare
and how they remain compliant are tightening.

Changes to UK driving licences

Some of the most significant updates are already
underway. Drivers aged 60 and over, for example,
are now facing increased focus on medical fitness
to drive.

Mandatory eyesight tests, clearer medical
reporting requirements and self-declaration
responsibilities are becoming standard.

Attention Van Drivers

Van drivers are another group of people seeing notable change.
Compliance requirements around commercial van use are
becoming clearer and more robust, placing greater emphasis on
training, health awareness and employer responsibility.

And, with the UK moving towards a digital driving licence system for
everyone, with full rollout expected by 2027, all drivers will be
expected to keep their personal and medical information up to date
online through the DVLA.

Keeping you informed
It's clear that 2026 is set to be a big year for driving law changes and it's important to stay
up to date. And that's where we come in.

Our regular blogs will provide practical, easy-to-digest updates on what's changing and
why, helping Burgess Hill businesses stay ahead of the curve without needing to wade
through pages of legislation.

You can also sign up to our free monthly newsletter, which is ideal for busy managers
who just want the key points, clearly explained. We'll also be sharing regular updates via
social media.

Because understanding driver compliance isn't just about ticking boxes, it's about
protecting your people, your business and your reputation.

And we're looking forward to taking that journey with you throughout 2026.

i ults.co.uk
EJ Call or text Dave: 07809 282 805

AR Contact us

UCKFIELD LOGISTICS
TRAINING SERVICES
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Saas Integrations

The Smarter Way to Vet Your SaaSs Integrations

Most modern organisations run on a growing stack of SaaS (software-as-a-service)
applications. New tools appear constantly, each promising to save time, automate a
painful process, or improve collaboration. When something looks useful, the instinct is
often to click install and deal with the consequences later.

That convenience comes at a cost. Every new integration creates a connection between
systems, and often between your data and a third party you do not control. Those
connections introduce security, privacy, and compliance risks that deserve careful
attention. Vetting SaaS integrations properly is a core part of responsible IT
management...

01825 729635
TeCh Contact us

YOUR IT EXPERTS

Micro-Meet - January

LVS Hassocks

Friday 23rd January 10.30-am - 12.30pm

Join us for an event designed for busy small and micro business owners and sole traders.
We hold these after the school run, giving working parents more opportunity to connect
with business.

We'd like to thank LVS Hassocks for hosting our event. We'll have
an interesting presentation from one of the companies working
with the school, explaining how they help students into the world
of work.

We'll also have the opportunity to try out the school tuck shop,
stocked with goodies made by the students who will be on hand
as shop assistants.

e VS Hassocks Google Maps
London Rd, Sayers Common, Hassocks BN6 9HT
e We'll be meeting in the new Sussex Centre
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Our other speaker
Mel Hargreaves, West Sussex Employer Engagement - Skills Bootcamps

Mel is keen to hear about the local skills needs affecting your business and is looking
forward to supporting local businesses to access Skills Bootcamps, wider government
funded training, and recruitment services.

Burgess Hill

BUSINESS PARKS ASSOCIATION

Hassocks

All Upcoming BHBPA Events

23rd January MICRO-MEET January
10.30am - 12.30pm LVS Hassocks - Helping SEN college leavers in the workplace

17th February UK Economic Outlook for 2026
8.30am - 11.00am  Birch Hotel, Haywards Heath

14th March BHBPA's Spring Quiz
7.00pm - 9.30pm  The Woolpack, Burgess Hill

25th March BHBPA's Annual General Meeting
8.30am - 11.00am  Simulator Halls CAE, Burgess Hill

21st April Compliance in Cyber Security
8.30am - 11.00am  Mid Sussex Golf Club, Plumpton

Please book our events on our website

Whether it's an online event, or a site tour at one of our members, or a networking event
at a venue. We need to know how many are attending. Spaces can sometimes be limited
and we are finding increased demand. So book early!

Closing Remarks

We are keen to hear your stories, awards won, apprenticeships completed, sustainability
improvements, your involvement with local schools and all and everything going on in
various business parks in and around the town.

Let's celebrate your successes and achievements!

Deadline for copy each week is Thursday noon.
Contact me directly - richard.cox@bhbpa.co.uk
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