Burgess Hill

BUSINESS PARKS ASSOCIATION
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Weekly Newsletter - Every Friday Morning

Opening Remarks

Local Infrastructure

We share details of WSCC's proposals for improved access and connectivity across
Victoria Business Park. This will include cycle paths (located on what are currently grass
verges), bus stops and other elements such as lowered kerbs.

These plans were drawn up before the TRO (Traffic Regulation Order) that the
association submitted for approval a few months back and we are reassured by WSCC
that those plans will be incorporated into the final Access & Connectivity scheme. I've
already given inputs to WSCC regarding this new scheme, all of you are asked to make
yours through the links provided below.

Our event next week and a planned drop-in later that day on the Victoria Business Park
(location to be confirmed), will also provide you with additional opportunity to engage
with the proposals.

Business Advice
Account management techniques and a members offer on training. More news on
Knowledge Transfer Programmes (KTPs).

Local Business News
A member announces a new partnership

A Focus on Community

During many meetings, held over many years by BHBPA's Steering Committee, an
underlying part of the association's purpose has always been made very clear. There is a
fundamental requirement made of us by our members to promote better business
connection with our local community.

That takes many forms and in this week's issue we look at some of these, as next week
it's also World Kindness Day...and what with Christmas fast on the horizon some
important local initiatives need your help.

Events

Our November event has over 40 delegates and now has limited spaces available. It will
also include an opportunity to meet with WSCC's Access & Connectivity team, who will be
on hand to answer queries.

The November Micro-Meet event, a little later in the month, is curated to appeal to
smaller SMEs and micro businesses.

This year's Christmas event combines some fun fundraising. Book your place for this and
all our other events on our website: Book Events

Join our Campaigns
We want to hear from you:

¢ 'Mobile Not-Spots' - our better Mobile Connectivity Campaign.


https://www.bhbpa.co.uk/
https://content.mailplus.nl/m2/links/bhbpa/txtp/aFeds
https://www.bhbpa.co.uk/bhbpa-events/

* Areview of ‘Si'mplified Business Expenses Rates' is long overdue from HMRC.

BHBPA Training
Invest in your staff to foster growth and improve staff retention and productivity. BHBPA
courses are all listed and available throughout 2025: Training

For all enquiries on everything BHBPA:
richard.cox@bhbpa.co.uk
07393 728688

Become part of the most purpose driven business group in Sussex: Join Here

Managed IT Services Cybersecurity Telecoms
Day-to-day support, proactive Protection that's simple, scaloble VolP and Teams integration for
monitoring, and systams that just and makes compliance easy flexible, future-ready business
work calling
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From Cybersecurity to Data Recovery,
ABCOM IT Solutions is your trusted IT partner.

ABCOM

Call 01444 871200 - email hello@abcom.co.uk
Visit www.abcom.co.uk

Access & Connectivity

Public Engagement Period for Victoria Business Park

In addition to the Traffic Regulation Order (TRO) that BHBPA has submitted to WSCC
planning, which itself has now passed through its consultation period and is awaiting
implementation, we now have another scheme of works: Phase Il of WSCC's Access &
Connectivity programme in and around Burgess Hill.

The cycle paths from the station that reach until the end of Queen Elizabeth Avenue, and
the ones that run along the A2300 will eventually be connected through Victoria Business
Park.

You will find that a previous version of the Access & Connectivity plan that has been
displayed online is an earlier iteration of that. We have been assured that the TRO
currently in the works will be reflected in the newer iterations of the plan and should be
available to see, at the time of writing this on Thursday, by Friday morning when this
newsletter is delivered.

Find out more
Please visit this website to view those plans during this initial stage of Project
Engagement (not quite the same as a Public Consultation):

https://yourvoice.westsussex.gov.uk/victoria-business-
park-access-and-connectivity

There is a range of information, plans and FAQ's on the website together with contact
details for a dedicated mailbox.

\
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https://www.bhbpa.co.uk/training-courses/
mailto:richard.cox@bhbpa.co.uk
https://www.bhbpa.co.uk/membership/
https://abcom.co.uk/
https://(https//yourvoice.westsussex.gov.uk/victoria-business-park-access-and-connectivity
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Make your opinions known
WSCC will regularly review and respond to queries received and also regularly update
the FAQ's so please do direct any queries you may have via this route.

Burgess Hill SUSSex

county
BUSINESS PARKS ASSOCIATION COUnC|I




Community People

Impact Report 2024-2025

I'm pleased to share our 2024/25 impact report with you, which highlights the strides
we've made over the last year at Community People. Thank you to our dedicated
staff, trustee and volunteer team for your commitment and passion.

Small charities and local causes play a vital role in supporting our communities, with 76%
of UK adults agreeing that small, local charities understand communities better than
organisations such as government or larger, national charities (Centre for Social Justice,
2024). Thank you to our amazing members for all you do. We are privileged to
stand alongside you all.

Whether you're a funder, partner, volunteer, or stakeholder, you are part of a
collective effort to make meaningful change locally. We hope this report not only
celebrates what's been achieved but also inspires continuing collaboration as we move
into 2026+.

Thank you once again for your ongoing commitment to Community People.

Warmest wishes,
Katie, CEO

Please do take a look at our growing reports and resources page, providing strategic
intelligence, evidence of need and trend data, including our 2025 Member Survey.

o Community People
7< . The Cherry Tree Centre, Fairfield Road, Burgess Hill, West
COMMUNITY  Sussex RH158QB
PEOPLE communitypeople.org.uk

World Kindness Day

Celebrate World Kindness Day - Wednesday 13 November 2025

Simple ways your business can join in!

World Kindness Day is the perfect chance for Burgess Hill businesses to pause, connect,
and spread a little kindness, to colleagues, customers, and the wider community. Here
are a few easy ideas you can try on the day:

Kind Coffee Morning Invite your team or neighbouring businesses for coffee and cake.
Use it as a moment to say thank you, share what you appreciate about each other, or
simply take a mindful break together.


https://communitypeople.org.uk/wp-content/uploads/2025/11/Community-People-Impact-Report-2024-2025.pdf
https://communitypeople.org.uk/reports-and-resources
https://communitypeople.org.uk/
https://communitypeople.org.uk/
https://communitypeople.org.uk/

Acts of Appreciation Provide postcards or
sticky notes for staff to write messages of
gratitude or encouragement. Pop them on
desks, lockers, or a “Kindness Wall.”

Pay It Forward Treat the next customer in
the queue, leave a free coffee token at a
café, or drop off a small gift or note at
another local business.

Community Kindness Collect donations for
a local food bank or charity, or organise a
lunchtime litter pick around your business
park.

Kindness in Action: Share your acts of kindness on social media using
#WorldKindnessDay and #BHBPA let's fill the feed with positivity and show how Burgess
Hill leads the way!

Join the movement You can also take part in Kindness Unites 2025, a global online
event celebrating kindness at work, featuring inspiring talks, tools, and stories.
https://kindnessunites2025.heysummit.com

Let's make 13th November a day full of smiles, gratitude, and connection — small acts,
big impact.

Helen Rimmer
\: P Kindness and wellbeing coach and trainer, The Kind Brave Leader
"’-*"«iﬁ'fo www.thekindbraveleader.co.uk

LEADER info@thekindbraveleader.co.uk

Support for Local Families

Giveaway - Sussex Facilities Management Donates Air Fryers to Support Local
Families and Cut Food Waste

Sussex Facilities Management (SFM) has teamed up with food rescue charity UKHarvest
to give away 10 energy-saving air fryers across Sussex this autumn.



https://thekindbraveleader.co.uk/
https://kindnessunites2025.heysummit.com/
https://www.thekindbraveleader.co.uk/
https://www.thekindbraveleader.co.uk/
mailto:info@thekindbraveleader.co.uk

Where can you get your hands on one?
The next raffle takes place at the Burgess Hill Community Food Hub on Monday 10th
November.

The giveaway aims to help households save money on energy bills and reduce food
waste, while supporting UKHarvest's mission to make affordable, nutritious food
accessible to all.

“As a delivery partner for LEAP (Local Energy Advice Partnership), we'’re committed to
supporting practical community projects that make a real difference,” said Mark Jackson,
Managing Director of SFM. “Air fryers use much less energy than conventional ovens, so
they can help people save money while still enjoying home-cooked meals.”

Sian Georgeou of UKHarvest added: “Partnerships like this show the positive impact
businesses and charities can create together. Combining food education with energy-
efficient cooking gives households practical tools to save money and reduce waste.”

The Burgess Hill Community Food Hub, hosted monthly at The King's Church, offers
affordable food, advice and support to local residents with no referral needed.

Learn more about SFM’'s community work with LEAP:
www.sussexfm.co.uk/news/leap-partnership

View UKHarvest’'s Community Food Hub dates:
www.ukharvest.org.uk/community-food-hub

sussexfacilitiesmanagement.co.uk ©)
7 Cli

» = 3 ; Book a free, no obligation site visit
SFA) FACILILTILES

01444 812 171
office@sussexfacilities.co.uk
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The Christmas Hamper Project 2025

A Helping Hand This Christmas
Led by Burgess Hill Town Council this festive project sees local organisations rallying
together to lend a helping hand to local families and individuals in need.

Local Business Support Required
Any local businesses that are able to support are requested to advise
communityteam@burgesshill.gov.uk

We request donations are brought to:

* The Kings Church

¢ Wednesday 4 December from 9.30am-11am.

* Please do not take them there in advance of this time as there is not storage for
this and we use the donations to create the hampers.

More about the Christmas Hamper Project

A partnership of local groups co-ordinated by Burgess Hill Town Council include: Burgess
Hill Community Food Bank, Burgess Hill Youth, Burgess Hill District Lions Club and The
King's Church Mid-Sussex, is calling on local businesses, schools, churches, and
community members to collect essential food items to create Christmas Food Hampers.

For 2025 we welcome Central Sussex Rotary Team who bring logistical expertise to the
project team. These hampers will be delivered to approximately 260 families and
individuals in the Burgess Hill area just in time for Christmas.


https://www.sussexfm.co.uk/news/leap-partnership
https://www.ukharvest.org.uk/community-food-hub
https://sussexfacilitiesmanagement.co.uk/
https://sussexfacilitiesmanagement.co.uk/
mailto:office@sussexfacilities.co.uk
https://www.instagram.com/sfm.insta/
https://www.linkedin.com/company/sussex-facilities-management/posts/?feedView=all
mailto:communityteam@burgesshill.gov.uk
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S THRISTMAS”
“ " HAMPER PROJECT

THIS IS A GREAT WAY TO SUPPORT.OUR LOCAL
COMMUNITY OVER CHRISTMAS AND WITH YOUR HELP WE
HOPE TO BLESS DOZENS OF INDIVIDUALS AND FAMILIES

g

. ‘CHRISTMAS®
HAMPER PROJECT

%HIS CHRISTMAS LOCAL ORGANISATIONS AND CHURCHES
ARE WORKING TOGETHER TO PROVIDE AND DISTRIBUTE
CHRISTMAS HAMPERS TO PEOPLE IN NEED.

Those that'are involved in  You can drop off your food
the Christmas Hamper items to one of the
Project are: following collection points

There are three ways for “:’
individuals and businesses to get

involved... Burgess Hill District Lions Club in Burgess Hill:
('\I N ( Burgess Hill Foodbank Town Cm;mcilHeIp Point
1/ ‘\2/) Burgess Hill Town Council The King's Church

The Triangle Leisure Centre
Specsavers

Burgess Hill Youth

% Set up a collection
> 2 o The King's Church

pointinyour place of

Buy some of the If you would like to

make a financial

Items listed on
the flyer and
drop them into

workand encourage
colleagues to collect
the items listed

i oneof our
overleaf. Deliver your -
donationsto The cf" cc“'on
Kings Centre the points listed
overleaf

morning of

"IR’ g@

peoplesfundvailin;

Central Sussex Rotary

Bank’'on 4 Sugar

donation (online) ] m

this wilkgo directly | & Q
to ‘Burgess Hill W

Community Food

Chocolate selection box
Tinned fish

Angel Delight

Tea Pags/Instant coffee Jelly Packet

Wednesday 03 Tinned Vegatables -  p..o pudding (tinned) Paked Peans
el December Carrots/Peas/Sweetcorn Piscuits Tinned Soup
< s Yout’l Pasta Sauces Jam Pasta
* F mg-yu”m Meat/Meatballs (tinned) UHT Milk Mince Pies
" Fruit (tinned) Tinned Custard

sumrss s
oty

s Rotary ¢

Xy

BurgessHil

Tinned Tomatoes Cereal

BurgessHill *

Town

e X

www.burgesshill.gov.uk
For further information contact:

Please DO NOT add any other items to the box; we want them all to be ﬁhim.
Please buy products that are of nice quality and do not buy value items. ‘%

Town Council Jennifer O'Grady 01444 247726


https://sussexfacilitiesmanagement.co.uk/
https://www.burgesshill.gov.uk/
https://www.burgesshill.gov.uk/

CERTA MPS can enable you to become more sustainable when
printing, copying and scanning documents within your office.

Get in touch to find out how we can help

0345 345 3044 j.ranson@certamps.co.uk

CERTA GREEN PLAN INITIATIVE

r Smart Printing, Your Way

g \Flexible subscriptions for refurbished or new printers — no
[\ waste, no long contracts. Sustainable, affordable, and built
e around your need;.

www.certamps.co.uk

Charity & Community Champions

We're on the lookout for Charity & Community Champions for BHBiz26

We don't want our members to be shy on this one, we will be looking for lots of
nominations. And also...you can nominate others, as long as you let your nominee know
all about it. There are lots of great little acts of kindness going on, shouting about it will
only encourage others to do the same. Let's hear your community and charity kindness
stories!

This Award is made to an individual, team or company whose endeavours to raise
money for charity are exceptional, who go out of their way for others and clearly enjoy
the challenge, fun and enjoyment. They may have made a one-off commitment, or they
may have shown dedication over time to raise money for a charity or support a good
cause.

It could be a company that clearly recognises its corporate social responsibilities (CSR).
That involvement in the community could take any number of forms. A company that
offers materials to schools, or sponsors team kits for local rugby, football, or cricket
teams. A company happy to give its time to support the community by, for example,
allowing staff to spend a day at a hospice or other volunteer activities, or helping pack
and deliver local Christmas Hampers. Perhaps you allow staff to take time out to fulfil
their duties as a Trustee or Treasurer of a local charity.

We want to know all about these initiatives.
We'll be launching the nominations in early 2026.

Charity & Community

/. _ Champion
gHﬂglz Sponsored by:
Business Awards 2026 Plumpton Racecourse K
| A~ PLUMPTON

BHBIiz26 - The build-up begins!


https://certamps.co.uk/
https://www.plumptonracecourse.co.uk/

Headline Sponsors "Sherrards Employment Law Solicitors are delighted to be
back onboard as Headline Sponsors for BHBiz26.

') S h erra rds We have been members of the BHBPA for a number of

Employment Law Solicitors years now and really value our membership within the
local business community. The association offers fantastic
opportunities to network and keep in touch with like-

BH B minded local businesses keen to firmly put our area on
IZ the map.
Bui rgessH ll&.slnessl’akskssocvaum i
_— The event is set to showcase a number of inspirational

local organisations and highlight why it is such a fantastic
place to do business!"

Category Sponsors - Step Forward!
Some of our other BHBiz26 category sponsors:

Future Talent & Skills Champion Burgess Hill Girls
— GIRLS —
AV @ Sstar Leadership Team EOS - Entrepreneurial
\ 2\ 4 Operating System

ENTREPRENEURIAL

OPERATING

Become a BHBiz26 sponsorship partner

Here's the full list of categories :

Best Business

Micro Business Star

Charity & Community Champion

J.E.D.I. Star (Justice, Equality, Diversity & Inclusion)
Future Talent & Skills Champion

Green Champion

Star Apprentice

Star Leadership Team

Shooting Star (celebrating company growth)
Team of Stars

Winning Workplace

Don't delay!
Get in touch now and I'll explain more about the packages. Some categories are
particularly sought after!

Contact us

Burgess Hi“ richard.cox@bhbpa.co.uk

07393 728688
BUSINESS PARKS ASSOCIATION



https://burgesshillgirls.com/
https://www.brandonharris.co.uk/
https://bhbpa.co.uk/
mailto:richard.cox@bhbpa.co.uk

IT support from your

QXtQCh CI.Ud local Microsoft Partner.

g P B &’ &

Cybersecurity Cloud Migration IT Support Connectivity

B Microsoft

Solutions Partner

Talk to us on: 01444 443200 | Email us on: info@extech.co.uk

Powerful New Partnership

Rose Media Group and Cross Origin Join Forces in a Powerful New Partnership
Award-winning PR agency Rose Media Group has announced a new partnership with
Cross Origin, a Sussex-based brand and digital agency.

What’s Behind Our
New Partnership
with Cross Origin

@ROSEMEDIAGROUPLTD

Together, the two teams are uniting creativity, digital expertise and
storytelling power to help businesses grow with purpose and future- .
proof their communications.

crmanan

“This partnership doesn’t change who we are - it supercharges what
we do,”says Aneela Rose, Managing Director of Rose Media Group. :
“By combining PR, brand and digital, we can help clients reach
further and make a measurable impact.” >

Demi Cross

Cross Origin’s Creative Director, Piero Barba, adds: “Working with Rose Media feels like a
natural fit. We share the same values and ambition to deliver bold ideas that truly
connect.”
Learn more: https://www.rosemediagroup.co.uk/partners/
www.rosemediagroup.co.uk (0)
r 01444 241341 OO0
Highland House, 14 Albert Dr,

media group Burgess Hill RH15 9TN



https://extechcloud.com/
https://www.rosemediagroup.co.uk/
https://www.rosemediagroup.co.uk/
https://www.rosemediagroup.co.uk/partners/
https://www.rosemediagroup.co.uk/
https://www.facebook.com/rosemediagroupltd
https://www.instagram.com/rosemediagroupltd/
https://www.linkedin.com/company/rose-media-group/?viewAsMember=true
https://x.com/rosemediagroup

Creative Careers Month

Discover! Creative Careers Month

This November, creative businesses across England are invited to take part in Discover!
Creative Careers Month 2025 - a nationwide initiative connecting young people aged 11-
18 with the vibrant world of creative industries.

Whether you can host a workplace visit, offer a virtual insight session, or provide hands-
on work experience, your involvement can make a lasting impact. By showcasing your
team, roles, and career pathways, you'll help remove barriers to access and spark
ambition in the next generation of talent. Join hundreds of employers already signed up
and be part of shaping a more inclusive, informed, and inspired future workforce.

Register your interest today and explore the toolkit to

DISCOVER! =)

creative careers

Power up Your Business

Would your business benefit from academic input?

The University of Brighton academics collectively hold a wealth of experience and
knowledge, and we offer the means of tapping into that for your own business solutions,
innovations and growth potential. Not only that, but the project may qualify for funding
support through a Knowledge Transfer Partnership (KTP).

collabora“e

University of Brighton business + urvversity » partnership

e —
AadIITITNS ’I
,/6,"’&\ A3 & :::;

ry |

University of Brighton  www.brighton.ac.uk


https://www.rosemediagroup.co.uk/
https://discovercreative.careers/employers/discover-creative-careers-month-2025/
https://www.brighton.ac.uk/
https://www.brighton.ac.uk/business-services/knowledge-transfer-partnerships/index.aspx
https://www.brighton.ac.uk/

Taking Care of Business

Account management techniques to retain more customers/clients

Growth and retention of your primary target accounts can be boosted by having a
customer focused account management strategy. This can be helped by having an
account planning strategy to help your targets have confidence in them. A good account
plan drives confidence about the decision to work with a particular supplier.

A sales team needs to align itself to a target
account’s goals. It can then focus on deriving
more value from its solution by helping
customers see the opportunity they have to
improve their own business.

It is useful to ask yourself some other
‘strategic’ questions about the account and
answer them. This will give you and other
relevant colleagues an opportunity to
understand the target account’s buying
motivation. The types of questions you
should ask include:

Julian Clay

How do they sell their products/services and what is your history with the account?
Are they part of any other company/group? If so, who?

Who are their main competitors; (are you a supplier to any of them)?

What has been their own performance/growth (over past 5 years)

What is their decision-making process?

What are your Unique Selling Points over the competition?

You need to think about target account’s potential before entering into a long-term
business relationship. Also, think about what your own company gains from the
experience will be, (in terms of revenue, profitability and account growth).

To help your account management strategy, create a working action plan that captures
the information internally and in the target account. This can be stored on your CRM
system or your internal documentation system. It will help you track your progress both
objectively, in terms of revenue growth as well as subjectively in terms of your personal
business relationship development. This will differentiate you from your competitors and
set a standard for developing an account properly.

The next BHBPA COURSE, run by Julian Clay:
26th November at The Kings Centre in Burgess Hill

* One day course for BHBPA members = £399 + VAT
* One day course for Non-BHBPA members = £549 + VAT

( a Sales to Success

www.salestosuccess.com



https://www.brighton.ac.uk/
https://www.brighton.ac.uk/
https://www.brighton.ac.uk/
https://www.brighton.ac.uk/
https://www.salestosuccess.com/
https://www.bhbpa.co.uk/events/best-practice-account-management-3/
https://www.salestosuccess.com/

West Sussex Growth Hub

What's New At The West Sussex Growth Hub

Following a successful year of events and programmes, there are several new
opportunities available for free to business owners and entrepreneurs looking to
develop their skills, grow their networks, and strengthen their operations.

Future CEO - Peer Programme for Business Owners

The Future CEO Peer Programme provides a confidential and supportive environment
for business owners to share challenges, exchange ideas, and develop leadership skills.
Facilitated by experienced professionals, the programme is designed to help participants
build confidence, gain strategic insights, and connect with like-minded peers. It is an
excellent opportunity for those looking to grow both personally and professionally.

Business Kickstart - Crawley, 27 November 2025

The Business Kickstart Programme returns to Crawley on Thursday 27 November 2025.
This one-day workshop is ideal for individuals with a business idea who are ready to take
the next step. The session will cover key aspects of starting a business, including
planning, marketing, and finance, and will provide practical tools and expert guidance to
help participants move forward with confidence.

Business Support Clinics
Business Support Clinics for 2025 are now fully booked. However, two new sessions for
early 2026 are now available for registration:

Operations and Scale-Up

Tuesday 13th January 2026 - East Grinstead Library

121 Business Support Clinic: Operations and Scale Up - Mid Sussex Tickets, Multiple
Dates | Eventbrite

Social Media Marketing

Friday 27th March 2026 - Burgess Hill Town Council

121 Business Support Clinic: Social Media Content - Mid Sussex Tickets, Multiple Dates |
Eventbrite

A\
0 , : . .
We St S ussex Frc])r f(;thherrwlﬂfobrm'a'tlon on the free support available via
G Wth HUb the Growth Hub visit .
ro Growth Hub - West Sussex County Council

BHBPA Energy Futures November

November Morning Networking at EBISS (with site tour)

¢ Wednesday 12th November 8.30-11.00am
e EBISS
* Victoria Gardens, Burgess Hill, RH15 9NB Google Maps

We'd like to thank EBISS for hosting our November morning event, they'll be showing us
around their new facility and we'll find out more about what makes EBISS such a great
logistics company for events, art and everything else in between.

Our Keynote Presentation
We're pleased to confirm that Neil Mitchell, Managing Director of HSEnergy Group, is
to present at the launch of BHBPA's new Energy Futures Work Group.


https://www.eventbrite.com/e/121-business-support-clinic-operations-and-scale-up-mid-sussex-tickets-1817683282629?aff=oddtdtcreator
https://www.eventbrite.com/e/121-business-support-clinic-social-media-content-mid-sussex-tickets-1793385778139?aff=oddtdtcreator
https://www.salestosuccess.com/
https://www.westsussex.gov.uk/business-and-consumers/start-or-grow-your-business/business-west-sussex/growth-hub/
https://www.google.com/maps/place/Victoria+Gardens,+Burgess+Hill/@50.9531348,-0.1447551,788m/data=!3m2!1e3!4b1!4m6!3m5!1s0x48758db4446c4635:0xc9dd4d5776fc4d42!8m2!3d50.9531348!4d-0.1421802!16s%2Fg%2F1tgb_6_y?entry=ttu&g_ep=EgoyMDI1MDkyOS4wIKXMDSoASAFQAw%3D%3D
https://www.ebiss.co.uk/
https://hsenergy.co.uk/

Neil will be sharing insights into how UK businesses can now actively
benefit from cutting-edge energy innovations, including Al-managed
energy storage, grid trading and smart optimisation platforms that
transform energy from a rising cost into a significant savings and new
income stream.

With regulatory reform accelerating (notably P415) and battery prices
falling, businesses are no longer just consumers of energy they can
now play a proactive, profitable role in the energy market.

Neil Mitchell

Neil brings a unique perspective, having been appointed to the Parliamentary Policy
Liaison Group, where he helps advise on national energy strategy. His session will cover:

The rise of Al in commercial energy optimisation

Revenue opportunities through energy trading and grid services
Self-funded, part-funded, and fully funded options now available
Real-world examples from the business community

Whether you're just starting your Net Zero journey or looking for new ways to manage
costs, this is a session not to miss.

Consultation Showcase - Access & Connectivity

In addition, at this event WSCC will be showcasing the proposed new Access &
Connectivity scheme for Victoria Business Park that will be out for public engagement
during November 2025. The aim to make cycling and public transport more attractive
and accessible connecting key existing access points such as Burgess Hill train station
and the Green Circle cycle route making sustainable travel a more viable option.

Proposed upgrades to the highway network include:

Widened shared-use footways and cycleways

Raised tables at key junctions to slow traffic and improve safety
New pedestrian crossings with refuge islands

Dropped kerbs and tactile paving for better accessibility
Improved bus infrastructure

Parking improvements

This session will provide an opportunity for businesses to raise any questions relating to
the preliminary designs.

There will be a link to the online engagement questionnaire and preliminary design plans
in a future Victoria Business Park newsletter.’

You will hear more about the scheme in future issues of this newsletter.


https://bhbpa.co.uk/

west

Burgess Hill (7 HSEnergy #Z EBISS @ Sussex

BUSINESS PARKS ASSOCIATION GROUP T council

Micro-Meet November

Join us for BHBPA's inaugural event designed for busy small and micro business
owners and sole traders

We hold these after the school run, giving working parents more opportunity to connect
with business.

We'd like to thank Chloe Crellin of Optimise Nutrition for hosting our first event.

e Tuesday 25th November 10.45am-12.30pm
e Optimise Nutrition Google Maps
e Suite B1, NBK House, 64a Victoria Road, Burgess Hill, RH15 9LE

Refreshments:
Herbal tea, aloe water, protein snacks, smoothie shots

Health and nutrition habits & tips

We will have a wellness evaluation form for people to fill
in and a chance to have a body composition scan to find
out their metabolic age.

I'm quite passionate about health \ habits in the work
place as most business owners neglect themselves
Better nutrition and habits will always improve mood and
productivity

Chloe Crellin

Network with like-minded business people. There will be a chance for everyone to have a
quick chat about who they are and what they do. You can leave flyers and business cards
as well to share with Chloe's 80+ members who attend the club regularly.


https://www.bhbpa.co.uk/events/renewables-battery-storage-and-ev-charging/
https://bhbpa.co.uk/
https://www.ebiss.co.uk/
https://www.google.com/maps/place/64a+Victoria+Rd,+Burgess+Hill+RH15+9LH/@50.9554507,-0.1518321,788m/data=!3m2!1e3!4b1!4m6!3m5!1s0x48758db0af3e20df:0x15e14245ff91a6d8!8m2!3d50.9554507!4d-0.1492572!16s%2Fg%2F11bw3gwlz5?entry=ttu&g_ep=EgoyMDI1MDkyOS4wIKXMDSoASAFQAw%3D%3D
https://tr.growthcoach.co.uk/business-growth-services/#purpose-led
https://www.bhbpa.co.uk/events/micro-meet-november/

- Micro-Meet
Burgess Hill november
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Mortgages

%Y )ellosley

Moving, remortgagding
or just curious...?

Mortgage advice, built around you.
01273 044825 | mortgages@wellesleywa.co.uk
wellesleywa.co.uk/mortgages

Mortgage advice, built around you.

01273 044825 | mortgages@wellesleywa.co.uk | wellesleywa.co.uk/mortgages
Your home may be repossessed if you do not keep up repayments on your mortgage.

Wellesley is an Appointed Representative of and represents only St. James's Place Wealth Management plc (which is
authorised and regulated by the Financial Conduct Authority) for the purpose of advising solely on the group’s wealth
management products and services, more details of which are set out on the group’s website www.sjp.co.uk/products.
Wellesley is a trading name of Wellesley Investment Management Limited, registered in England & Wales No. 6530147.
Registered Office: 44 The Pantiles, Tunbridge Wells, Kent, TN2 5TN.

SJP Approved 18/09/2025

Christmas Networking Announced

Including the launch of our annual Gingerbread House Competition

We are back at The Woolpack, many thanks to Dee, Lance and all the team for
supporting us and hosting another Christmas event in the super festive surroundings of
a great cosy Sussex pub. The usual mulled wine and mince pies will be on offer...but we
also have something special this year...and a trophy will be given on the night to
recognise the finest Gingerbread House in Burgess Hill.

Can your team bring architectural skill and artistic panache to the table?
Wednesday 10th December 5.00-7.30pm onwards


https://tr.growthcoach.co.uk%A0
https://wellesleywa.co.uk/mortgages
mailto:mortgages@wellesleywa.co.uk
https://wellesleywa.co.uk/mortgages

BHBPA 2025 Gingerbread House
Decorating Competition

Compete against other BHBPA businesses,
schools and community groups in our fun
competition.

The competition will be judged on
imagination, inspiration, and appearance.
The winner of the competition will get to
take home a gingerbread house trophy!
Who will be the first name on the
silverware?

Last year's event was a hoot

For each £50 entry you receive a high-quality, locally made, traditional gingerbread
house kit measuring approx.14cm at the base, 19cm high and 14cm deep, fitting on an
8"/20cm board. The kit includes pre-baked gingerbread house pieces, board,
instructions, 3 piping bags, a mini candy cane and 3 small packs of sweet decorations to
get you started. Multiple entries accepted. 80% of the entry fee comes direct to Safe in
Sussex to help those affected by domestic abuse.

Entering our first BHBPA Business
Competition gives your business the
opportunity to demonstrate corporate
social responsibility by supporting Safe in
Sussex domestic abuse charity within your
local community - whilst highlighting our
essential services to your staff.

This is great for team building opportunity
for your business!

You could even buy extra kits for your staff
SO you can run an internal gingerbread
house decorating competition - either inter-
departmental or just as individuals.

You can do better than this! Of course you can!

Once you have paid your £50 fee, you can then buy additional traditional gingerbread
house kits (£30 each) and have your own mini competition to choose the winning house
to enter the BHBPA business competition.

The Kits are available to buy now
Gingerbread House Fun 2025 - Safe In Sussex

Please bring your finished masterpieces to the December BHBPA Networking event at
the Woolpack on Wednesday, 10th December to be judged.

Any questions email Deb on fundraising@safeinsussex.org.uk

Burgess Hill SSﬁ'FB

: IN SUSSEX
BUSINESS PARKS ASSOCIATION



https://www.safeinsussex.co.uk/gingerbread-2025/
mailto:fundraising@safeinsussex.org.uk
https://www.gdrectifiers.co.uk/

BHBPA Campaigns

Simplified Business Expenses Rates
BHBPA is preparing to lobby government to update the simplified expenses flat rate - we
believe this review is long overdue

What are simplified expenses?

These are flat rates that can be used in tax returns by self-employed people who use
their home for business to reduce taxable income by an amount that reflects a
proportion of household running costs, based on the amount of time spent working. It is
designed to save the time-consuming and complicated process of making the calculation
of how much of a household bill for electricity and heating usage, for example, is due to
business use:
https://www.gov.uk/hmrc-internal-manuals/business-income-manual/bim75010

Long overdue for review

These rates have not been reviewed for over a decade. While £26 a month seemed a
reasonable deduction ten years ago, it is now far less reflective of the much-increased
cost of energy and other bills that self-employed work-at-home individuals pay and
essentially results in paying more tax than they should.

" In the first instance send your comments to:
richard.cox@bhbpa.co.uk
Burgess H l I I 07393 728688

BUSINESS PARKS ASSOCIATION

BHBPA Campaigns

Mobile Not-Spots

Improvements to smart phone connectivity on the move are needed across Sussex.
Over the last few years, mobile reception, essential for businesses on the move to make
phone calls to staff and customers, has become intolerable.


https://www.gov.uk/hmrc-internal-manuals/business-income-manual/bim75010
mailto:richard.cox@bhbpa.co.uk?subject=Simplified%20Expenses%20Rates

All the major networks typically state 98% or 99% coverage but
this is simply not evident when requiring a robust connection on
the move. We suggest that the UK mobile network is not “Fit for
purpose.”

This problem has been highlighted by BHBPA member Michael
Yeoman, MD of Spirit of the Downs and Savent Solar. BHBPA is
reaching out to its members to build momentum to this
campaign.

Robust Mobile Connectivity on the Move
Help us build up a consistent message regarding this issue.
Get in touch on this issue:

0 * michael@spiritofthedowns.co.uk
Burgess HIII * richard.cox@bhbpa.co.uk.

BUSINESS PARKS ASSOCIATION

What no signal again?

BHBPA Training

An investment in your staff is an investment in your business. BHBPA offers a range of
courses scheduled throughout the year. These are run by our Approved Training
Partners.

Our Training Partners Why use BHBPA Training

e Rewards Training
e Cybility Consulting
e Sales to Success

Conveniently delivered locally
Preference Rates for Members
Approved Training Providers
Accredited Qualifications

Ease of Booking

Rewards Training - Offer

The Institute of Leadership Management (ILM) Level 3 course - Management, from
Rewards Training. This is an accredited qualification and will be taught over three half
days, over a 12-week period. See our website for full details.

¢ Normally priced at £600 + VAT
e BHBPA member's price: £549 + VAT

Cybility Consulting
An interactive two-hour course. See the BHBPA website for full details.

e BHBPA members price £145 per delegate

Visit our website

Burgess Hi " www.bhbpa.co.uk/training-courses/

BUSINESS PARKS ASSOCIATION



mailto:%20michael@spiritofthedowns.co.uk%20?subject=Poor%20Mobile%20Coverage
mailto:richard.cox@bhbpa.co.uk?subject=Poor%20Mobile%20Coverage
https://www.rewardstraining.co.uk/
https://www.cybility.co.uk/cms/
https://www.salestosuccess.com/
https://www.bhbpa.co.uk/training-courses/
https://www.bhbpa.co.uk/training-courses/
https://www.bhbpa.co.uk/training-courses/

All Upcoming BHBPA Events

12th November Energy Futures - Networking
8.30-11.00am EBISS site tour - FREE for members

25th November MICRO-MEET November
10.45 - 12.30pm Optimise Nutrition - FREE for members

10th December BHBPA Christmas Gingerbread House Competition
5.00 - 7.30pm Join in the fun at The Woolpack

Please book our events on our website

Whether it's an online event, or a site tour at one of our members, or a networking event
at a venue. We need to know how many are attending. Spaces can sometimes be limited
and we are finding increased demand. So book early!

Closing Remarks

We are keen to hear your stories, awards won, apprenticeships completed, sustainability
improvements, your involvement with local schools and all and everything going on in
various business parks in and around the town.

Let's celebrate your successes and achievements!

Deadline for copy each week is Thursday noon.
Contact me directly - richard.cox@bhbpa.co.uk



https://www.bhbpa.co.uk/bhbpa-events/
https://www.bhbpa.co.uk/bhbpa-events/
mailto:richard.cox@bhbpa.co.uk?subject=News%20Stories
https://www.bhbpa.co.uk/about/
https://www.bhbpa.co.uk/contact/
https://www.bhbpa.co.uk/privacy-policy/
https://m2.mailplus.nl/wpcJWrqIZrbE-1008-503101787-test-%7BencId%7D
https://twitter.com/BHBPA_co_uk
https://www.linkedin.com/company/bhbpa/
https://www.instagram.com/bhbpaltd/
















