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Weekly Newsletter - Every Friday Morning

Opening Remarks
Critical Infrastructure News
Extremely heavy rain these past few days has one very big upside. A possible drought
order directly a!ecting business operations, to be implemented by South East Water, is
now unlikely to happen...but it has been a close call these past few days. Details of this
and links for further information are provided.
 

Business Advice
For businesses navigating through scale up challenges, an interesting seminar on culture
and values.
 

Local Business News
BHBPA shares its Good Business Charter news. Superlative customer service recognised
in recent local business awards. We share MSDC's details on skills bootcamps, alongside
work trials and recruitment support, together with a central portal for careers hub
activity. An exclusive networking club's inaugural meeting. 
 

We appeal for more companies to step forward to help out with the town's Christmas
Hamper Appeal for needy families, for some it's a painfully di#cult period of the year.
We have details of how you can start organising your sta!'s e!orts to help in this annual
appeal for basic foodstu!s over Christmas. A generous member's donation to another
food poverty action group is applauded. New team members join a dynamic group of
professionals.
 

Events 
Our November event o!ers an interesting site tour of a new warehouse facility. In
addition, it's our inaugural Energy Futures event. It's of particular interest to facilities
managers and business owners wanting to find out more about battery storage for the
energy they are generating on-site.
 

That November event will also be an opportunity to view plans for cycle paths and bus
stops planned across the Victoria Business Park, none of which compromising parking.
 

Our other November event, the new MICRO-MEET event for sole traders and micro
business owners, is also proving popular, expect more dates in January and February.
Our Christmas event combines some fun fundraising. Book your place for this and all our
other events on our website: Book Events 
 

Join our Campaigns
We want to hear from you:

'Mobile Not-Spots' - our better Mobile Connectivity Campaign.
A review of 'Simplified Business Expenses Rates' is long overdue from HMRC.

BHBPA Training
Invest in your sta! to foster growth and improve sta! retention and productivity. BHBPA
courses are all listed and available throughout 2025: Training
 

For all enquiries on everything BHBPA:

https://www.bhbpa.co.uk/
https://content.mailplus.nl/m2/links/bhbpa/txtp/aFeds
https://www.bhbpa.co.uk/bhbpa-events/
https://www.bhbpa.co.uk/training-courses/


For all enquiries on everything BHBPA:
richard.cox@bhbpa.co.uk
07393 728688
 

We welcome another new member this week, a very timely addition to the services
provided by our members, a water utilities consultant.
 

Become part of the most purpose driven business group in Sussex: Join Here

Good Business Charter
We’ve achieved Good Business Charter accreditation! 
At BHBPA we are thrilled to announce that we have been awarded Good Business
Charter (GBC) accreditation! This recognition highlights our dedication to ethical business
practices across all of our operations.
 

To earn this accreditation, we adhered to all 10 GBC components, which encompass a
broad spectrum of responsibilities towards employees, suppliers, customers and the
environment. The 10 components are:

mailto:richard.cox@bhbpa.co.uk
https://www.bhbpa.co.uk/membership/
https://abcom.co.uk/


Introducing the ten components
(Organisations with 50 employees or fewer):

1. We commit to pay our directly employed and regularly contracted sta! the real
living wage as defined by the Living
Wage Foundation.

2. We commit to only use zero or minimal hours contracts when it is mutually
beneficial and accepted by both us and the employee.

3. We will actively support and encourage employee well-being treating those with
legitimate sickness in a fair and respectful manner and promote access to
impartial support and advice for employees with physical and mental health
needs. 

4. We commit to having a way where every employee can make suggestions or raise
issues with senior management.

5. We commit to have robust measures in place to encourage diversity at key stages
of recruitment, selection and retention of employees and to prevent harassment
or victimisation in the workplace.

6. We care about the environment and encourage the development of good
environmental practice as an organisation, seeking to minimise our impact and
commit to improve it.

7. We commit to pay our taxes where applicable, only use tax allowances for the
purpose intended, and be transparent in our relationship with HMRC.

8. We have a clear commitment to our stakeholders and prioritise addressing and
learning from stakeholder feedback, seeking to put negative issues right.

9. We commit to ethical sourcing of anything we purchase, such as by applying
standards set out in the Ethical Trading Initiative Base Code where relevant.

10. We commit to paying our suppliers promptly, and within at least 30 days.

richard.cox@bhbpa.co.uk
07393728688
bhbpa.co.uk

Potential Drought Order Unlikely
South East Water’s Drought Order application for a Non Essential Use Ban (NEUB)
 

Editor's Note: Following an initial consultation on Wednesday with business
representatives, South East Water explained that, if current rainfall continues as it has in
recent days, this ban will not need to be implemented. 
 

It had come close however and it's only due to an unusually wet October that Ardingly
Reservoir had not been depleted below extraction levels. Various emergency mitigation
projects have been put in place ready to accommodate possible water supply issues
across Mid Sussex should Ardingly Reservoir have not begun to recover its levels.
Typically in November the reservoir is replenished quickly.
 

https://goodbusinesscharter.com/
https://www.bhbpa.co.uk/
mailto:richard.cox@bhbpa.co.uk
https://www.bhbpa.co.uk/
https://www.linkedin.com/company/bhbpa/
https://www.facebook.com/p/Burgess-Hill-Business-Parks-Association-100089117718920/
https://www.instagram.com/burgesshillbusinessparksassoc/
https://www.youtube.com/channel/UCy-XrbgnYoGigzv9P50gcoA
https://x.com/BHBPA_co_uk


 

In future we expect to receive more timely information from the water company
regarding all manner of ways in which businesses large and small can begin to plan more
e!ectively for these potential serious disruptions to their operations, including grants
that may be available for initiatives such as rainwater collection, water recycling and
water saving schemes.

The Proposed NEUB
South East Water’s Drought Order application for a Non Essential Use Ban (NEUB)
in Sussex.
 

The NEUB, if granted and implemented, will apply to non household and business
customers in Sussex or part of Sussex and will be applied for at the end of this week. 

This is only an application, and even if granted we will only implement it if the
drought situation in Sussex worsens due to continued dry weather in winter. 

Our application can be viewed on our website here. Please note that the consultation
period closes on Friday 31 October. Information around concessions and FAQs can be
found here. If you have any questions on our application, please email
wre@southeastwater.co.uk. 

There will be flexibility to give concessions to the restrictions, based on the severity of
the drought. If granted and we need to implement the restrictions, we will issue a public
notice.

Feedback on our application and proposed concessions
We would welcome any immediate thoughts you may have about our NEUB application,
FAQs and concessions that we could look to introduce for businesses.
 

In particular, we would like to hear your thoughts on if there are any changes that we
need to make with regards to the wording we have used to describe the concessions so
that it’s clear to businesses.

Additionally, we would like to ensure that any concerns to the proposed NEUB
concessions are addressed as early as possible and whether there are any mitigations
we could put in place.

Next steps
We have included a copy of Wednesday's presentation slide deck: PDF link here. We are
keen to work with trade associations and businesses as we navigate through this
challenging period of drought in Sussex and continue promoting key water-saving
messages to your members and customers. 

If your business is interested in finding out more about our business water-saving audits,
please email watere"ciency@southeastwater.co.uk We also have some great tips on
how businesses can save water on our website here.

As winter approaches, we understand how important it is for businesses to be prepared
for a potential cold snap that could be detrimental to operations. We have prepared a
useful checklist for steps businesses can take to avoid a possible water disaster, which
you can download here.

We will also ensure that you are included on our stakeholder mailing list so that you can
receive our latest updates regarding drought and our operational activities. 
 

We will look to arrange a follow up session in the coming months with other water
companies operating in the south east such as Southern Water, SES and A#nity Water.

https://www.southeastwater.co.uk/about/updates/drought-order/
https://www.business.southeastwater.co.uk/about-us/non-essential-use-ban/
mailto:wre@southeastwater.co.uk
https://acrobat.adobe.com/id/urn:aaid:sc:EU:f6166677-962c-4429-8c1a-2226725369b2
mailto:%20waterefficiency@southeastwater.co.uk
https://www.business.southeastwater.co.uk/help/save-water-in-your-business/
https://www.business.southeastwater.co.uk/help/how-to/prepare-your-business-for-winter/


companies operating in the south east such as Southern Water, SES and A#nity Water.
Please let us know your availability for a follow up meeting at the end of January and
we’ll share a calendar invite with you when a date and time has been confirmed. 

We thank you for your understanding during this challenging time and we will keep you
updated if the situation changes.

Steve Andrews
Head of Central Operations
 

community@southeastwater.co.uk
www.southeastwater.co.uk

New members this week

The Water Woman

The Water Woman
Take control of your water utilities, reduce spend and reduce consumption
Hello! I’m Robyn Lach, The Water Woman.
 

The Water Woman is a consultancy working with businesses, charities, and non-profit
organisations to help them take control of their water utility usage and spend. I support
businesses in reducing costs and consumption through water contract options and
water auditing services.
 

One of the most important things to me, when speaking with customers, is to help them
gain understanding of what they’re using and actually paying for, especially those
receiving estimated or complicated billing or not submitting regular meter reads.
Sustainability is a big focus for us all, and using less water can also have a positive impact
on energy costs. 

Robyn Lach

I originally started working in business utilities in 2018 and
launched The Water Woman early last year, to assist
organisations in finding services to suit their requirements
and to help to reduce costs.
 

Attending this week’s webinar, hosted by South East Water,
was refreshing as it showed me, some wholesalers are
becoming more proactive to support the businesses they
serve. I’d love to see further regulation, clarity and support
for businesses within the water market moving forward.
Some things are improving, although there is a long way to
go.

Winner of the Business Awards UK, West Sussex Newcomer Business Consultancy of the
Year 2025, we’re proud to be recognised for our customer focused approach. We are
also trusted partners of The British Institute of Innkeepers (BII) and support the Licensed
Trade Charity.
 

Having previously been a member of the BHBPA, I am very excited to be re-joining as The
Water Woman and look forward to connecting with everyone. If you fancy saying hello,
please do reach out!
 

See you all soon! Robyn 

https://southeastwater.co.uk/
mailto:community@southeastwater.co.uk
https://southeastwater.co.uk/


enquiries@thewaterwoman.co.uk
0203 7638938
www.thewaterwoman.co.uk 

Skills Bootcamps
Skills Bootcamps: Upskill with Confidence
Skills Bootcamps are inclusive, flexible courses in key sectors for individuals aged 19 and
over who live or work in West Sussex, boosting employability and career progression.

They are also ideal for upskilling existing
sta!. Bootcamps o!er industry-recognised
training that can close skills gaps, boost
retention, and prepare your business for
future challenges. Employers contribute to
the cost: SMEs pay 10%, and large
businesses pay 30%.

If current Bootcamps don’t meet your needs, training providers may be able to tailor a
course for your business. To explore this, please contact
skillsbootcamps@westsussex.gov.uk or visit Skills Bootcamps - West Sussex County
Council

Jobcentre Plus
Jobcentre Plus: Work Experience, Work Trials and Recruitment Support
Jobcentre Plus o!ers a range of employer services, including Work Experience
placements for jobseekers aged 18 and over. These placements last between 2 and 8
weeks and are fully supported - participants retain their benefits and costs like travel and
childcare are covered. It’s a great way to help someone gain confidence and workplace
skills, while also giving your team valuable mentoring experience.
Learn more here:
Work experience: employer guide - GOV.UK
 

The Work Trial Scheme is another valuable option. After interviewing a candidate,
employers can o!er a short unpaid trial to assess suitability before making a formal
o!er. Trials typically last a few days, and jobseekers continue to receive benefits during
this time. It’s a low-risk, high-impact way to explore potential hires.
Read more about Work Trials here:
 Jobcentre Plus help for recruiters: Work trials - GOV.UK

Jobcentre Plus also provides tailored
recruitment support, including help with
job descriptions, promoting vacancies,
and hosting interviews. Employers can
advertise roles for free and access further
guidance here:
Jobcentre Plus help for recruiters:
Overview - GOV.UK

https://www.thewaterwoman.co.uk%A0
mailto:enquiries@thewaterwoman.co.uk
https://www.thewaterwoman.co.uk%A0
https://%20https://www.linkedin.com/company/the-business-water-woman-ltd/
https://southeastwater.co.uk/
mailto:skillsbootcamps@westsussex.gov.uk
https://www.westsussex.gov.uk/education-children-and-families/skills-bootcamps/
https://www.gov.uk/government/publications/employers-could-you-offer-work-experience
https://www.gov.uk/jobcentre-plus-help-for-recruiters/work-trials
https://www.gov.uk/jobcentre-plus-help-for-recruiters


Careers Hub
Careers Hub: Volunteer to Inspire the Next Generation
The West Sussex, Brighton & Hove Careers Hub is calling on local professionals to
volunteer and help young people make informed career choices. Whether you can give
an hour for a mock interview, speak at a school assembly, or mentor a Careers Leader as
an Enterprise Advisor, your experience can make a real di!erence.
 

You can also become an Industry
Champion, sharing insights about your
sector and helping students understand
the world of work.
 

These opportunities are flexible and
supported - and they are a powerful way
to give back to your community while
raising your organisation’s profile.

Explore how you can get involved at West Sussex, Brighton & Hove Careers Hub.
 

Whether you are an employer looking to recruit, a professional keen to inspire the next
generation, or a business wanting to support your community, there are lots of ways to
get involved to work together, unlock potential, boost employability, and build a
stronger, more inclusive local economy. I

If you would like a direct introduction to any of the above,
please contact economicdevelopment@midsussex.gov.uk

Nine Furlong Club
Last few places left
Just a quick note as we have a handful of places left for the 9 Furlong Club at Plumpton
Racecourse this Monday, 3rd November — and we’d love to see a few more familiar
faces from the Burgess Hill business community join us.

https://www.careershubwsbh.co.uk/employers-and-volunteers/#how-to-get-involved
mailto:economicdevelopment@midsussex.gov.uk
https://certamps.co.uk/


It’s a relaxed, high-
quality networking
lunch held in the
Directors Box, bringing
together local business
leaders for a three-
course meal with wine,
co!ee and, of course,
the excitement of live
racing.
 

The 9 Furlong Club is all
about connecting local
businesses in a di!erent
setting — good
conversation, great
food, and a shared
sense of community.
 

Tickets are £99 per
person inclusive of VAT,
and this really is the
final call before we close
bookings.

To book a place just drop an email to charlie@plumptonracecourse.co.uk or call him
on 07553 867573 if you want more details.
 

Hope to see you on Monday — it’s going to be a brilliant day!

https://%20www.certamps.co.uk
mailto:charlie@plumptonracecourse.co.uk


www.plumptonracecourse.co.uk
Plumpton Racecourse
Plumpton, East Sussex, BN7 3AL
GOOGLE MAPS

BHBiz26 - The build-up begins!

Headline Sponsors "Sherrards Employment Law Solicitors are delighted to be
back onboard as Headline Sponsors for BHBiz26.
 

We have been members of the BHBPA for a number of
years now and really value our membership within the
local business community. The association o!ers fantastic
opportunities to network and keep in touch with like-
minded local businesses keen to firmly put our area on
the map.
 

The event is set to showcase a number of inspirational
local organisations and highlight why it is such a fantastic
place to do business!"

Category Sponsors - Step Forward!
Our other BHBiz26 category sponsors so far:

Future Talent & Skills Champion  Burgess Hill Girls

Charity & Community Champion  Plumpton
Racecourse

Star Leadership Team EOS - Entrepreneurial
Operating System

https://www.plumptonracecourse.co.uk/
https://www.plumptonracecourse.co.uk/
https://www.google.com/maps/place/Plumpton+Racecourse+Ltd/@50.9244444,-0.0644444,788m/data=!3m2!1e3!4b1!4m6!3m5!1s0x4875896146fe946d:0x528c9cc883279ab4!8m2!3d50.9244444!4d-0.0644444!16s%2Fm%2F0277x75?entry=ttu&g_ep=EgoyMDI1MTAyMi4wIKXMDSoASAFQAw%3D%3D
https://burgesshillgirls.com/
https://www.plumptonracecourse.co.uk/
https://www.brandonharris.co.uk/


Become a BHBiz26 sponsorship partner
Here's the full list of categories :

Best Business
Micro Business Star
Charity & Community Champion 
J.E.D.I. Star (Justice, Equality, Diversity & Inclusion)
Future Talent & Skills Champion 
Green Champion
Star Apprentice
Star Leadership Team 

Shooting Star (celebrating company growth)
Team of Stars
Winning Workplace

Don't delay!
Get in touch now and I'll explain more about the packages. Some categories are
particularly sought after!

Contact us
richard.cox@bhbpa.co.uk
07393 728688
 

https://bhbpa.co.uk/
mailto:richard.cox@bhbpa.co.uk


Award-Winning News!
Consort Frozen Foods
We’re thrilled to share that Consort Frozen Foods was named a finalist in two categories
at the Sussex Business Conference & Awards 2025 — Customer Service and Employer of
the Year!
 

We’re incredibly proud to announce that we took home the 2025 Customer Service
Award!

This achievement belongs to our amazing team — from our Telesales colleagues and
Field Sales reps to our Drivers and Stores teams working tirelessly behind the scenes.
Their passion and dedication make Consort the Ice Cream and Frozen Food Specialists
we’re so proud to be.
 

We’re honoured to be recognised alongside so many fantastic local businesses and
inspired to continue delivering outstanding service to our customers.

Consort Frozen Foods
consortfrozenfoods.co.uk
01444 870111 | 01233 647355
sales@consortfrozenfoods.co.uk

https://consortfrozenfoods.co.uk/
https://consortfrozenfoods.co.uk/
mailto:sales@consortfrozenfoods.co.uk


Culture & Values
Maintaining Culture & Values in Transition
An exclusive event providing insight for senior business leaders of fast-growth
organisations on: maintaining a positive culture whilst scaling; and developing leadership
capacity ‘ahead of need’.

As one of the sponsors of this exclusive event, we are pleased to be able to invite you to
an exclusive, complimentary gathering of senior business leaders navigating today’s
complex and rapidly evolving business environment. This is an event for those in
leadership positions in growing organisations, who wish to:

set a clear roadmap for growing leaders internally
understand how to maintain and evolve culture through expansion
gain practical tools to diagnose and manage engagement in real time
connect with peers facing  the same scaling challenges

Session focus areas

Culture Blueprint

Define and embed core values
through growth and change
Keep your people connected to
purpose and belonging
Sustain engagement across multi-site
or hybrid teams
Create clarity and alignment in times
of transition

Leadership Development

Build leadership capacity ahead of
need
Keep and develop internal talent and
create succession pipelines
Transition from "heroic leadership" to
"distributed leadership"
Equip managers with skills to lead
people, not just performance

Event details

DATE
Thursday 27 November 2025
TIME
09.30 - 12:00 (with networking lunch on close)
LOCATION
Menzies LLP, 2nd Floor, Midas House, 62 Goldworth Rd,
Woking GU21 6LQ

Book here

https://www.eventbrite.co.uk/e/leadership-talent-development-succession-planning-tickets-1644532895159?aff=oddtdtcreator
https://www.keymerhall.care/


Organised by Alloy Business Innovation with law firm DMH Stallard LLP and business
advisers and accountants Menzies LLP,  this morning session will explore what it takes to
lead with confidence, clarity, and courage during times of volatility, uncertainty,
complexity, and ambiguity

Key speaker for the session:

Steve Jones
Steve Jones is an employee engagement and motivation expert,
government advisor, and trusted coach to leaders across both the
public and private sectors.

A visiting lecturer for the UK Government-backed Help to Grow:
Management Programme, Steve has worked with hundreds of
organisations to strengthen leadership, enhance culture, and
unlock workforce potential.

DISCLAIMER
This session is provided for information purposes only and does not constitute legal advice. Professional legal advice should
be obtained before taking, or refraining from taking, any action as a result of the contents of this event.
 

When you RSVP, you will be sending your registration information to Eventbrite and Skills for Business Training Limited, and
they will use your data in accordance with their privacy notices. Eventbrite and Skills for Business Training Limited will also
share your registration information with us, which will be held in accordance with our privacy notice. If you do not share
your registration information with Eventbrite and Skills for Business Training Limited, you may not be able to attend the
event. If you have any questions, please contact DMH Stallard's Marketing team by email to marketing@dmhstallard.com.

Brighton  | Gatwick | Guildford | Horsham | Hassocks |
London

The Christmas Hamper Project 2025
A Helping Hand This Christmas
Led by Burgess Hill Town Council this festive project sees local organisations rallying together to
lend a helping hand to local families and individuals in need.
 

Local Business Support Required
Any local businesses that are able to support are requested to advise
communityteam@burgesshill.gov.uk
 

We request donations are brought to:

The Kings Church 
Wednesday 4 December from 9.30am-11am.  
Please do not take them there in advance of this time as there is not storage for this and
we use the donations to create the hampers.

More about the Christmas Hamper Project
A partnership of local groups co-ordinated by Burgess Hill Town Council include: Burgess Hill
Community Food Bank, Burgess Hill Youth, Burgess Hill District Lions Club and The King's

https://www.dmhstallard.com/
https://extechcloud.com/
mailto:%20communityteam@burgesshill.gov.uk


Community Food Bank, Burgess Hill Youth, Burgess Hill District Lions Club and The King's
Church Mid-Sussex, is calling on local businesses, schools, churches, and community members
to collect essential food items to create Christmas Food Hampers.  
 

For 2025 we welcome Central Sussex Rotary Team who bring logistical expertise to the project
team. These hampers will be delivered to approximately 260 families and individuals in the
Burgess Hill area just in time for Christmas.



A few words from participating partners
Burgess Hill District Lions President, Christine Coxshaw said “Once again Burgess Hill District
Lions have great pleasure in contributing towards this invaluable project to help those within
our community who are facing hardship with the ever rising cost of living. This initiative brings a
little cheer and festivity to which could be a bleak time.”
 

A representative from Burgess Hill Community Food Bank stated, Burgess Hill Community
Foodbank are pleased to be involved in this great initiative to help those in our community who
are struggling by providing some basic and Christmas food.
 

A representative from The Kings Church, hosts of the project said “It’s a real privilege for The
King’s Church Mid-Sussex to be part of the Christmas Hamper Project again this year. We’re
delighted to partner with other local organisations to support families and bring hope and joy
to our community this Christmas.”
 

The organising group are especially grateful for the support of local business Steve Willis
Training who have kindly agreed to sponsor the hamper boxes for next three years.  This had
placed a significant financial burden on the project and this generosity will secure the projects
future until 2026.
 

Steve Willis said:  "The Christmas Hamper project is such an important initiative and gives Steve
Willis Training Centres a great opportunity to support our local community.  With the cost-of-
living crisis and many families living on low incomes, this is a great way to bring joy to those
who need it most.  We are committed to continuing our contribution to this very worthy cause
 and are pleased to help make Christmas celebrations a little more enjoyable for these families."
 

Community members who wish to contribute can find more information on how to help by
visiting the Town Council website
https://www.burgesshill.gov.uk/town-community/christmas-hamper-project/

https://www.burgesshill.gov.uk/town-community/christmas-hamper-project/


www.burgesshill.gov.uk#
For further information contact  Jennifer O'Grady
01444 247726 

A Generous Donation
Sussex Facilities Management donates energy-saving air fryers in partnership with
UKHarvest

Burgess Hill-based Sussex Facilities Management (SFM) has teamed up with food
rescue charity UKHarvest to donate 10 energy-e#cient air fryers to be ra$ed at five
community food hubs across Sussex:

Whyke Hub, Chichester – 24th October
Haywards Heath – 31st October
Burgess Hill – 10th November
Southwick – 12th November
Worthing – 20th November

https://www.burgesshill.gov.uk/
https://www.burgesshill.gov.uk/
https://sussexfacilitiesmanagement.co.uk/
https://www.ukharvest.org.uk/


Mark Jackson & Sian Georgeou

The initiative is designed to give local households a practical way to save on energy costs
and reduce food waste at a time when many families are continuing to feel the e!ects of
rising prices. With Ofgem confirming another national energy price rise from 1st
October, the donation comes at a particularly critical moment for households across
Sussex.
 

"As a delivery partner for LEAP [Local Energy Advice Partnership], we’re committed to
supporting practical community projects that make a real di!erence," said Mark
Jackson, Managing Director of SFM. "Air fryers use much less energy than conventional
ovens, so they can help people save money while still enjoying home-cooked meals. By
teaming up with UKHarvest, we’re also highlighting the importance of reducing food
waste at home."
 

UKHarvest redistributes surplus edible food and provides food education supporting
households to reduce food waste and create healthy, sustainable meals. The charity will
oversee the ra$es at each hub. The food hubs are open to all local residents, with no
restrictions on who can attend. Air fryers will be o!ered as prizes during the community
events and funds raised will go towards supporting the charity’s ongoing work.
 

"Partnerships like this show the positive impact businesses and charities can create
together," said Sian Georgeou of UKHarvest. "Combining food education with energy-
e#cient cooking – especially as World Food Day approaches on the 16th – is a great way
to give households practical tools to save money and reduce waste."
 

The collaboration also supports SFM’s wider role with LEAP, which provides free advice
to eligible residents on reducing their energy costs and tackling energy poverty. While
SFM won’t be delivering LEAP at every hub, its trained advisers are working across
Sussex to help households access energy-saving solutions at no cost. Eligibility criteria
can be found via the LEAP website at www.applyforleap.org.uk.

https://sussexfacilitiesmanagement.co.uk/our-facility-management-services/leap-services-in-west-sussex/


sussexfacilitiesmanagement.co.uk
Book a free, no obligation site visit
01444 812 171
o"ce@sussexfacilities.co.uk

A Growing Team...
New arrivals at Rose Media Group 
Rose Media Group is thrilled to welcome Demi Cross and Tara Crean to the team. 
 

Demi Cross joins as Digital Marketing Manager.
Demi has a strong background in digital and product marketing, having worked with
well-known consumer and corporate brands to drive awareness, engagement and
growth. 

Demi Cross

She’s passionate about understanding audiences, creating
meaningful online experiences, and bringing ideas to life
through smart, creative campaigns combining data-led insight
with an authentic, human touch.
 

'There is something to be learned from everyone,’ says Demi. ‘I
love blending creativity with strategy to build connections that
make an impact and bring results.’

You’ll find Demi at Rose HQ in Burgess Hill Business Park, or you
can reach her at demi@rosemediagroup.co.uk.

Tara Crean joins as PR Consultant
Rose Media Group is delighted to welcome Tara Crean to the team as a PR Consultant.
Tara brings with her more than 25 years’ experience in national newspaper journalism,
having transitioned into B2B PR across the Southeast around eight years ago.

Tara Crean

Over that time, she’s worked with businesses in a wide range of
sectors, helping them build strong reputations, boost visibility
and connect with the right audiences.

'Living in Brighton and now working in Burgess Hill, I love
connecting with businesses in my local region and extracting the
best news and articles to make them shine across all platforms,'
says Tara.

You can reach Tara at Rose HQ, based in Burgess Hill Business
Park, by emailing tara@rosemediagroup.co.uk.

www.rosemediagroup.co.uk
01444 241341
Highland House, 14 Albert Dr,
Burgess Hill RH15 9TN

https://sussexfacilitiesmanagement.co.uk/
https://sussexfacilitiesmanagement.co.uk/
mailto:office@sussexfacilities.co.uk
https://www.instagram.com/sfm.insta/
https://www.linkedin.com/company/sussex-facilities-management/posts/?feedView=all
https://www.rosemediagroup.co.uk/meet-the-team/
mailto:demi@rosemediagroup.co.uk
https://www.rosemediagroup.co.uk/meet-the-team/
mailto:tara@rosemediagroup.co.uk
https://www.rosemediagroup.co.uk/
https://www.facebook.com/rosemediagroupltd
https://www.instagram.com/rosemediagroupltd/
https://www.linkedin.com/company/rose-media-group/?viewAsMember=true
https://x.com/rosemediagroup


BHBPA Energy Futures November
November Morning Networking at EBISS (with site tour)

Wednesday 12th November 8.30-11.00am
EBISS
Victoria Gardens, Burgess Hill, RH15 9NB Google Maps

We'd like to thank EBISS for hosting our November morning event, they'll be showing us
around their new facility and we'll find out more about what makes EBISS such a great
logistics company for events, art and everything else in between.
 

Our Keynote Presentation
We’re pleased to confirm that Neil Mitchell, Managing Director of HSEnergy Group, is
to present at the launch of BHBPA’s new Energy Futures Work Group.

Neil Mitchell

Neil will be sharing insights into how UK businesses can now actively
benefit from cutting-edge energy innovations, including AI-managed
energy storage, grid trading and smart optimisation platforms that
transform energy from a rising cost into a significant savings and new
income stream.
 

With regulatory reform accelerating (notably P415) and battery prices
falling, businesses are no longer just consumers of energy they can
now play a proactive, profitable role in the energy market.

https://www.google.com/maps/place/Victoria+Gardens,+Burgess+Hill/@50.9531348,-0.1447551,788m/data=!3m2!1e3!4b1!4m6!3m5!1s0x48758db4446c4635:0xc9dd4d5776fc4d42!8m2!3d50.9531348!4d-0.1421802!16s%2Fg%2F1tgb_6_y?entry=ttu&g_ep=EgoyMDI1MDkyOS4wIKXMDSoASAFQAw%3D%3D
https://www.ebiss.co.uk/
https://hsenergy.co.uk/
https://bhbpa.co.uk/


Neil brings a unique perspective, having been appointed to the Parliamentary Policy
Liaison Group, where he helps advise on national energy strategy. His session will cover:

The rise of AI in commercial energy optimisation
Revenue opportunities through energy trading and grid services
Self-funded, part-funded, and fully funded options now available
Real-world examples from the business community 

Whether you’re just starting your Net Zero journey or looking for new ways to manage
costs, this is a session not to miss.
 

Consultation Showcase - Access & Connectivity 
In addition, at this event WSCC will be showcasing the proposed new Access &
Connectivity scheme for Victoria Business Park that will be out for public engagement
during November 2025. The aim to make cycling and public transport more attractive
and accessible connecting key existing access points such as Burgess Hill train station
and the Green Circle cycle route making sustainable travel a more viable option.
 

Proposed upgrades to the highway network include:

Widened shared-use footways and cycleways
Raised tables at key junctions to slow tra#c and improve safety
New pedestrian crossings with refuge islands
Dropped kerbs and tactile paving for better accessibility
Improved bus infrastructure  
Parking improvements

This session will provide an opportunity for businesses to raise any questions relating to
the preliminary designs. 
 

There will be a link to the online engagement questionnaire and preliminary design plans
in a future Victoria Business Park newsletter.’
 

You will hear more about the scheme in future issues of this newsletter.

Book your place for Energy Futures - November - CLICK HERE

Micro-Meet November
Join us for BHBPA's inaugural event designed for busy small and micro business
owners and sole traders
We hold these after the school run, giving working parents more opportunity to connect
with business.
 

We'd like to thank Chloe Crellin of Optimise Nutrition for hosting our first event.

Tuesday 25th November 10.45am-12.30pm
Optimise Nutrition Google Maps
Suite B1, NBK House, 64a Victoria Road, Burgess Hill, RH15 9LE

https://www.bhbpa.co.uk/events/renewables-battery-storage-and-ev-charging/
https://bhbpa.co.uk/
https://www.ebiss.co.uk/
https://www.google.com/maps/place/64a+Victoria+Rd,+Burgess+Hill+RH15+9LH/@50.9554507,-0.1518321,788m/data=!3m2!1e3!4b1!4m6!3m5!1s0x48758db0af3e20df:0x15e14245ff91a6d8!8m2!3d50.9554507!4d-0.1492572!16s%2Fg%2F11bw3gwlz5?entry=ttu&g_ep=EgoyMDI1MDkyOS4wIKXMDSoASAFQAw%3D%3D


Chloe Crellin

Refreshments:
Herbal tea, aloe water, protein snacks, smoothie shots
 

Health and nutrition habits & tips 
We will have a wellness evaluation form for people to fill
in and a chance to have a body composition scan to find
out their metabolic age.
 

I’m quite passionate about health \ habits in the work
place as most business owners neglect themselves
Better nutrition and habits will always improve mood and
productivity

Network with like-minded business people. There will be a chance for everyone to have a
quick chat about who they are and what they do. You can leave flyers and business cards
as well to share with Chloe's 80+ members who attend the club regularly.

Book your place for MICRO-MEET November - CLICK HERE

Micro-Meet
November
Sponsored by Optimise
Nutrition

https://tr.growthcoach.co.uk/business-growth-services/#purpose-led
https://www.bhbpa.co.uk/events/micro-meet-november/
https://tr.growthcoach.co.uk%A0


Mortgage advice, built around you.

01273 044825 | mortgages@wellesleywa.co.uk | wellesleywa.co.uk/mortgages

Your home may be repossessed if you do not keep up repayments on your mortgage.

Wellesley is an Appointed Representative of and represents only St. James’s Place Wealth Management plc (which is
authorised and regulated by the Financial Conduct Authority) for the purpose of advising solely on the group’s wealth
management products and services, more details of which are set out on the group’s website www.sjp.co.uk/products.
Wellesley is a trading name of Wellesley Investment Management Limited, registered in England & Wales No. 6530147.
Registered O#ce: 44 The Pantiles, Tunbridge Wells, Kent, TN2 5TN.
SJP Approved 18/09/2025

Christmas Networking Announced
Including the launch of our annual Gingerbread House Competition
We are back at The Woolpack, many thanks to Dee, Lance and all the team for
supporting us and hosting another Christmas event in the super festive surroundings of
a great cosy Sussex pub. The usual mulled wine and mince pies will be on o!er...but we
also have something special this year...and a trophy will be given on the night to
recognise the finest Gingerbread House in Burgess Hill.
 

Can your team bring architectural skill and artistic panache to the table? 
Wednesday 10th December 5.00-7.30pm onwards

Last year's event was a hoot

BHBPA 2025 Gingerbread House
Decorating Competition
Compete against other BHBPA businesses,
schools and community groups in our fun
competition.  

The competition will be judged on
imagination, inspiration, and appearance.
The winner of the competition will get to
take home a gingerbread house trophy!
Who will be the first name on the
silverware? 

For each £50 entry you receive a high-quality, locally made, traditional gingerbread
house kit measuring approx.14cm at the base, 19cm high and 14cm deep, fitting on an
8”/20cm board. The kit includes pre-baked gingerbread house pieces, board,
instructions, 3 piping bags, a mini candy cane and 3 small packs of sweet decorations to
get you started. Multiple entries accepted. 80% of the entry fee comes direct to Safe in
Sussex to help those a!ected by domestic abuse.

https://wellesleywa.co.uk/mortgages
mailto:mortgages@wellesleywa.co.uk
https://wellesleywa.co.uk/mortgages


You can do better than this! Of course you can!

Entering our first BHBPA Business
Competition gives your business the
opportunity to demonstrate corporate
social responsibility by supporting Safe in
Sussex domestic abuse charity within your
local community – whilst highlighting our
essential services to your sta!.   

This is great for team building opportunity
for your business!  
 

You could even buy extra kits for your sta!
so you can run an internal gingerbread
house decorating competition - either inter-
departmental or just as individuals.   

Once you have paid your £50 fee, you can then buy additional traditional gingerbread
house kits (£30 each) and have your own mini competition to choose the winning house
to enter the BHBPA business competition. 

The Kits are available to buy now 

Gingerbread House Fun 2025 – Safe In Sussex

Please bring your finished masterpieces to the December BHBPA Networking event at
the Woolpack on Wednesday, 10th December to be judged.  
 

Any questions email Deb on fundraising@safeinsussex.org.uk

https://www.safeinsussex.co.uk/gingerbread-2025/
mailto:fundraising@safeinsussex.org.uk
https://www.gdrectifiers.co.uk/


BHBPA Campaigns
Simplified Business Expenses Rates
BHBPA is preparing to lobby government to update the simplified expenses flat rate - we
believe this review is long overdue
 

What are simplified expenses?
These are flat rates that can be used in tax returns by self-employed people who use
their home for business to reduce taxable income by an amount that reflects a
proportion of household running costs, based on the amount of time spent working. It is
designed to save the time-consuming and complicated process of making the calculation
of how much of a household bill for electricity and heating usage, for example, is due to
business use:
https://www.gov.uk/hmrc-internal-manuals/business-income-manual/bim75010
 

Long overdue for review
These rates have not been reviewed for over a decade. While £26 a month seemed a
reasonable deduction ten years ago, it is now far less reflective of the much-increased
cost of energy and other bills that self-employed work-at-home individuals pay and
essentially results in paying more tax than they should.

In the first instance send your comments to:
richard.cox@bhbpa.co.uk
07393 728688

BHBPA Campaigns
Mobile Not-Spots
Improvements to smart phone connectivity on the move are needed across Sussex.
Over the last few years, mobile reception, essential for businesses on the move to make
phone calls to sta! and customers, has become intolerable.

What no signal again?

All the major networks typically state 98% or 99% coverage but
this is simply not evident when requiring a robust connection on
the move. We suggest that the UK mobile network is not “Fit for
purpose."
 

This problem has been highlighted by BHBPA member Michael
Yeoman, MD of Spirit of the Downs and Savent Solar. BHBPA is
reaching out to its members to build momentum to this
campaign.
 

Robust Mobile Connectivity on the Move
Help us build up a consistent message regarding this issue.
Get in touch on this issue:

michael@spiritofthedowns.co.uk
richard.cox@bhbpa.co.uk.

BHBPA Training
An investment in your sta! is an investment in your business. BHBPA o!ers a range of
courses scheduled throughout the year. These are run by our Approved Training
Partners.

https://www.gov.uk/hmrc-internal-manuals/business-income-manual/bim75010
mailto:richard.cox@bhbpa.co.uk?subject=Simplified%20Expenses%20Rates
mailto:%20michael@spiritofthedowns.co.uk%20?subject=Poor%20Mobile%20Coverage
mailto:richard.cox@bhbpa.co.uk?subject=Poor%20Mobile%20Coverage


Our Training Partners

Rewards Training
Cybility Consulting
Sales to Success

Why use BHBPA Training

Conveniently delivered locally
Preference Rates for Members
Approved Training Providers
Accredited Qualifications
Ease of Booking

Rewards Training - O#er
The Institute of Leadership Management (ILM) Level 3 course - Management, from
Rewards Training. This is an accredited qualification and will be taught over three half
days, over a 12-week period. See our website for full details.

Normally priced at £600 + VAT
BHBPA member's price: £549 + VAT

Cybility Consulting 
An interactive two-hour course. See the BHBPA website for full details.

BHBPA members price £145 per delegate 

See all our Training Courses for 2025

Visit our website
www.bhbpa.co.uk/training-courses/

All Upcoming BHBPA Events
12th November
8.30 - 11.00am

Energy Futures - Networking 
EBISS site tour - FREE for members

25th November
10.45 - 12.30pm

MICRO-MEET November
Optimise Nutrition - FREE for members

10th December
5.00 - 7.30pm

BHBPA Christmas Gingerbread House Competition
Join in the fun at The Woolpack

Please book our events on our website
Whether it's an online event, or a site tour at one of our members, or a networking event
at a venue. We need to know how many are attending. Spaces can sometimes be limited
and we are finding increased demand. So book early!

Book all Events - CLICK HERE 

https://www.rewardstraining.co.uk/
https://www.cybility.co.uk/cms/
https://www.salestosuccess.com/
https://www.bhbpa.co.uk/training-courses/
https://www.bhbpa.co.uk/training-courses/
https://www.bhbpa.co.uk/training-courses/
https://www.bhbpa.co.uk/bhbpa-events/
https://www.bhbpa.co.uk/bhbpa-events/


Closing Remarks
We are keen to hear your stories, awards won, apprenticeships completed, sustainability

improvements, your involvement with local schools and all and everything going on in

various business parks in and around the town.

 

Let's celebrate your successes and achievements!

 

Deadline for copy each week is Thursday noon.

Contact me directly - richard.cox@bhbpa.co.uk
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