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Burgess
BUSINESSPARKSASSOCIATION
Opening Remarks
Spring is most definitely in the air
And with that we have some news about some open gardens and some mischievous
donkeys. We're also asking you to spring to action and create your listing for our website's
new Business Directory.
Sustainability
We have a couple of articles related to this, including information on how to apply for
significant match funded grants for solar powered EV charging points and guidance on your
journey to carbon neutrality.
Operation Crackdown
I first reported some overnight parkers, clearly living in their vehicles, in late January. I took
some photos and asked for members to submit photos any other problem parking issues, a
few of you sent me additional images. Just before Easter break I went out again and the
overnight parkers were still there.
Read below how we need all members to work together to report this and resolve these
eyesore issues. There is also the ongoing issue of multiple DPD vans clogging free parking
areas in various roads around their depot, more on that as well.
In other news
People living in vans is but one manifestation of homelessness. This week we have news of
one of our members stretching his legs for a local homeless charity, with a link to his
'JustGiving' page. We hear from the office of Mims Davies MP on important updates to
Making Tax Digital. And finally, we welcome our newest member - Dr Kul Verma who is also
joining our Steering Committee.
Keep your news stories coming in: richard.cox@bhbpa.co.uk

The bluebells are out!
Visit this lovely Open Garden

After the unusual few years that we have all had, we are delighted to share with you that our
Open Gardens programme is back for 2022 and bigger than ever with over 50 gardens
opening to support local hospice care!
We are launching Open Gardens season with our very own hospice gardens on Saturday
21st May 1-5pm.
Tickets are £4 each for adults and children under 16 are free.
Spot birds and butterflies on a tour of the Woodland Walk and enjoy stunning views of the
South Downs with a cuppa and slice of cake provided by the Burgess Hill Women's Institute.
Grab some bargains from the hospice retail stalls or purchase some beautiful plants donated
from our volunteer gardeners and South Downs Nurseries.
Take part in the children's woodland bingo or create some messy, handmade seed balls to
grow beautiful wildflowers. You can also meet the two most mischievous members of the
hospice team: the donkeys Dudley and Dylan! There is lots to see and do on this lovely family
afternoon out.
To ensure the comfort and safety of our staff and visitors, numbers will be monitored, so we

advise you purchase tickets in advance.
For more information, to book your tickets
and to see all our other open gardens, visit
our Website or call 01444 470204.

Operation Crackdown
Operation Crackdown is a Sussex Police initiative to report abandoned vehciles. It can
be used to report problem overnight parkers on our business parks and anti-social
behaviour.
This week we explain more about how you can use this portal to report issues such antisocial driving and abandoned vehicles. One of our members, Steve Willis Training, recently
had an issue with a rampaging motorcylist terrorizing footpaths around the Sheddingdean
estate. This is how you report that sort of thing.

Overnight parkers
I have reported several vehicles to the police portal Operation Crackdown
Multiple photos of each vehicle, including registration numbers, were taken and submitted on
the website. Where they are parked there are no yellow lines to prohibit them. They are not
classified as abandoned vehicles as they are taxed and MOT'd (I have checked on the DVLA
site). Someone is clearly living in them. Nevertheless, they have been reported using the
abandoned vehicles reporting section.
I then contacted Sussex Police by phone to ask further about how we can expedite the
removal of the vehicles. I was told it was correct to report them as I have done. I asked if I
should encourage our members themselves to report the vehicles. I was told this would not
be necessary unless any of you have additional reports of anti-social behaviour from the
occupants. We advise you not to confront the occupants in any way.
I also mentioned that I have had reports of bottles of urine in the park next to where these
vehicles are parked. That was noted and could provide alternative grounds for their removal.
Because of this, the police also suggested that I contact Environmental Services at MSDC.
Low and behold, following my submissions on the police site, MSDC called me about two
hours later. Their parking operations officer explained he also receives these reports from the
Operation Crackdown portal. They are looking into this for us, the officer is aware of the
vehicles himself. I was told that as there are less than three vehicles in this group this is
apparently not classified as a 'Traveller Issue'. They did explain however that there are other
ways in which they may be able to deal with this.

Jumpin' Fun
I had gone to this area the day before the Easter holiday hoping to catch photographic
evidence of bad parking during a known busy period for this business, especially Jubilee
Road and Consort Way. I arrived at 3.30pm but it was clearly a little late, there didn't seem to
be any more cars than normal, and their car park had some spaces free. Someone later told
me it had been very busy earlier in the day. The MSDC parking officer I spoke to is aware of
this site and they do increase parking patrols during school holidays. Another member has
suggested we ask them to provide a banksman during their busy periods, to make sure
parents are not causing parking chaos. I will be contacting them.
DPD vans
While I was in the area, I decided to try knocking on DPD's door. This approach had
previously proved fruitless, some nameless individual would invariably refer me to their
website. This time, just before the Good Friday break, I caught the operations manager.
He explained that all their own vans get parked on their premises. All the DPD liveried vans
we see parked up around that area, extending as far sometimes as York Road near the
Edwards site, are franchisee contractors. These operators either own their own vehicles or
lease them from DPD. Due to the nature of their franchise agreements they are charged any
extra mileage, so they leave them as close to the depot as possible. The operations manager
asked me to inform him if any of these vans ever obstruct businesses, those drivers will be
warned. If this happens, send me a photo with the registration number. However, as the
manager explained, there is otherwise nothing DPD can do about this as these vans are not
parked in any restricted area.
To my mind the issue at stake here is the business model of DPD itself, and for that matter
other logistics firms using similar franchise contracts. I suspect this is a common problem
seen on roads around any number of depots across the UK. This is to the detriment of other
business neighbours that might need some ad-hoc parking for staff, visitors or customers. If it
were not for the fact that many otherwise available parking spaces are almost always taken
up by DPD vans we could better cope with the occasional parking issues of Jumpin' Fun.
It is not only that, a wall of eight foot high vans parked one after another along a road
seriously inhibits visibility, it is dangerous. It also restricts larger vehicles, particularly
articulated lorries.
I am preparing a letter to our local MP Mims Davies regarding this, if anyone has any further
insights, do get in touch in the next week.

Vehicle reported: Registration SUI 7605

Vehicle reported: Registration BL02 UWA

Operation Crackdown - Report anti-social behaviour or abandoned vehicle - CLICK HERE

About Town magazine
Burgess Hill Town Council's magazine
Did you know that Burgess Hill Town Council produces a magazine that's delivered to 14,000
households, as well as being available to read online? Would you like an opportunity to
advertise in the magazine at a discounted rate?
About Town magazine keeps readers informed about key issues in the town as well as Town
Council Services and initiatives. It also publishes local events, community organisations and
offers competitive advertising rates to Burgess Hill and surrounding areas.
The Town Council wants to support local businesses and are offering a 25% discount to local
businesses on adverts for the July 2022 edition. This edition will be delivered to household
across Burgess Hill the week commencing 18th July.
The deadline for inclusion in this issue is Wednesday 18th May.
If you are interested in advertising then
please contact:
kayleigh@burgesshill.gov.uk for further
information or visit
https://www.burgesshill.gov.uk/councilits-services/about-town-magazine/
The deadline for inclusion in this issue is
Wednesday 18th May.

Our new Business Directory
The second phase of the launch will happen as soon as we have enough of you
submitting NEW listings for the new directory
Once we see enough 'pending new listings' we will replace the old directory with the new one
on our website. It is at this point you will be able to view how your listing looks and get a feel
for the functionality of the directory in general. You'll always be able to edit your listing
whenever you want.
For those members who have never had a directory lsting - you just follow the link we give
below.
Submit your new listing here
We will be showcasing great directory examples in this newsletter over the next few months,
so that is another incentive for you to get listing!
Don't hestitate to contact me if you have any queries. richard.cox@bhbpa.co.uk

Carbon Neutrality
It's a long journey, don't set off on the wrong foot
Join NQA Associate Partners Auditel for a special four-part webinar series that will offer a
deep dive into the key stages of the PAS 2060 standard, helping you on your journey to
carbon neutrality.

Climate change is one of the most pressing
issues facing the world today, with
governments throughout the world making
carbon reduction pledges. Whilst we know
that industry has an important role to play in
tackling climate change, many organisations
are struggling to address their own carbon
emissions and take action due to knowledge
gaps and uncertainty in terms of the
processes involved.
The PAS 2060 standard is an internationally
recognised framework for achieving carbon
neutrality, enabling organisations to
demonstrate their commitment to the
environment and in this series specialist
carbon solutions consultants, Auditel will
offer a deep dive into each of the four
stages of the standard, providing actionable
insights and practical tips on achieving
carbon neutral verification:

Click the links below to register for the webinars:
1.
2.
3.
4.

Measuring your Carbon Footprint to Become Carbon Neutral Verified (6th May)
Carbon Management Plans to Become Carbon Neutral Verified (10th May)
Carbon Offset Credits and Verified Carbon Neutrality (20th May)
Verification of PAS 2060 to Become Verified Carbon Neutral (27th May)

OUR MISSION: To help organisations become Verified Carbon Neutral in a measurable,
meaningful and potentially self-funding way.
To discover how Auditel is helping
companies just like yours on their journey to
Net Zero, please contact:
Ian Hopping 07976 244456
ian.hopping@auditel.co.uk

£25,000 Matched Funded Grants
Community Solar Accelerator
Community Solar Accelerator is a European Regional Development Fund (ERDF) funded,
SME support project, delivered by Brighton Energy Co-op.
The project aims to support the shift
towards a low carbon economy in the Coast
to Capital region and beyond, by promoting
solar PV & electric vehicle (EV) charging
use in SMEs.
Community Solar Accelerator will enable
SMEs to reduce CO2 emissions by match
funded grants of up to £25,000 towards
either:
Solar PV arrays
Solar PV arrays & EV charging points
Grants are available at up to 40% of total eligible costs and are paid once the work is done
and paid for. Match funding of 60% of the project cost will come from the SME and loans,
investments, savings and company reserves can be used. However, please note your time
can't be included as match funding.
The Community Solar Accelerator programme will run until 30th June 2023.
To be eligible for support you must be a small or medium-sized business SME meeting the
following criteria:
Employing 250 (FTE) employees or less.
Having an annual turnover of £44M or less and an annual balance sheet of £38M or
less.
If another firm owns more than a quarter of your company, they must meet the above criteria.
Your organisation must not have received more than approximately £180,000 of state aid in
the last 3 years.
Community Solar Accelerator grants are predominantly for organisations registered and
operating in the Coast to Capital LEP area, though organisations from more-developed
regions of England are eligible.
Community Solar Accelerator is funded by the European Regional Development Fund 2014 – 2020

If you would like to find out if your organisations is eligible, please complete the Expression of
Interest at this link below or email CSAgrant@brightonenergy.org.uk
Find out more about this funding - CLICK HERE

New Managers?
A Qualification for New Managers Looking to Develop Their Leaderships Skills
This qualification is designed to help new
managers gain practical and key
management skills. This course will cover:
Understanding Leadership
How to Establish an Effective Team
Performance Management

ILM 3 Award in Leadership &
Management
Delivery: 6 online sessions of 2 hours
Upcoming Dates: Tuesday 17th May 2022
Cost: £500 + VAT
Why ILM?
The qualifications offer a mix of theory,
knowledge and practical application. They
are also nationally recognised qualifications
(Part of a City & Guilds Business Group).

Find out more about this ILM 3 course - CLICK HERE

New member
Deep Insight
Deep Insight is a Leadership, Coaching consultancy specialising in Equality, Diversity, and
Inclusion (EDI). We help businesses better understand and implement EDI through innovative
training and coaching programmes. Deep Insight is a team of experts with collective lived
experience in business leadership. Our vision is to support and develop a change in
organisations that enables people to be inspired, engaged and be their authentic selves.
We are passionate about providing people
with development interventions that benefit
the individual, the team, and the

organisation. We provide consultancy
support and design programmes to develop
the inclusive leadership skills of leaders at
first line reports to the c-suite level. Our
results are outstanding in retaining talent
and increasing representation at senior and
executive levels.

We are the market leaders in Inclusive leadership development, and the ILM approves all our
programmes. We are passionate about developing leaders' emotional intelligence and
practical skills to reduce bias and discriminatory behaviour. We are specialists at using EQi
2.0 with leaders.
We have several products (Deep Insight - Team Inclusive Conversations Mat) that can
support companies to develop inclusive leadership skills of leaders to improve, retain talent
and increase representation at senior and executive levels.
We grow talent and transform culture
Contact
Dr Kul Verma DCrimJ, MEd, LLB (Hons), FCMI
kul@deep-insight.co.uk
07415 035213
www.deep-insight.co.uk
LinkedIn:
Facebook:

The guy in the orange vest
PVL's CEO, Nick Broom, will be taking part in the Run Gatwick Half Marathon on the
8th May.

PVL's CEO, Nick Broom, will be taking part in the Run Gatwick Half Marathon on the 8th May.
He will be running for Crawley Open House, who have served the homeless and
disadvantaged of Crawley and the surrounding areas since 1994. They operate a 24-bed
hostel, a busy day centre, 3 move-on houses, and a community outreach team. Nick's goal is
to fundraise £1,500 and you can donate to his JustGiving page via the link below.
"With your help we can make a few nights and days more comfortable for some less fortunate
souls. Thank you so much in advance for helping me to help them." - Nick Broom.
The Run Gatwick half marathon will be a
single loop through the Sussex and Surrey
countryside, so if you're nearby, come cheer
them on!

Support Nick's run - donate on his JustGiving page - CLICK HERE

Making Tax Digital
New requirements for ALL VAT-registered businesses

Since April 2019, VAT-registered businesses with a turnover above the VAT threshold
(currently £85,000) keep VAT records digitally and send returns using Making Tax Digital
(MTD) compatible software.
From April 2022, these requirements will apply to all VAT-registered businesses, including
those with a taxable turnover below the VAT threshold.
Join our live webinar to find out more about signing up to Making Tax Digital. You can ask
questions throughout using the on-screen text box.
Making Tax Digital for VAT
This gives an overview of Making Tax Digital, including digital record keeping, compatible
software, submitting VAT returns directly from the business and how to sign up.
Register here
There's also this short video on HMRC's YouTube channel: 'How do I sign up for Making
Tax Digital for VAT?'

Selected BHBPA Networking Events
WATCH
THIS
SPACE

We'll have some informal
networking and drinks at
our early evening event at
Wellesley Wealth Advisory
in mid May

Edwards Vacuum will be
hosting our June event.
Numbers will be restricted
to 60, so book early to
avoid disappointment

FREE - members only
Thursday 19th May
4.30-6.30pm

FREE - members only
Wednesday 29th June
8.30-11.00am

We will be announcing our
July event soon!

All Upcoming BHBPA Events
Would you like to give a presentation at one of our general networking events?
We are always interested to hear from you if you have a 10-15 minute presentation covering
a pertinent business topic. To discuss this in more detail contact richard.cox@bhbpa.co.uk
Tuesday 10th May 4.00 to 5.00pm
2nd Tuesday ZOOM networking (May)
Thursday 19th May 4.30 to 6.30pm
Networking and drinks at Wellesley Wealth Advisory
Tuesday 14th June 4.00 to 5.00pm
2nd Tuesday ZOOM networking (June)
Wednesday 29th June 8.30 to 11.00am
Site tour and networking at Edwards Vacuum
Tuesday 12th July 4.00 to 5.00pm
2nd Tuesday ZOOM networking (July)
Please ALWAYS book our events on our website.
Whether it's an online event, or a site tour at one of our members, or a networking event at a
venue. We need to know how many are attending. Spaces can sometimes be limited and we
are finding increased demand. So book early!
To Book Events - CLICK HERE

Closing Remarks
We want to hear from you
We are keen to hear your stories, awards won, apprenticeships completed, sustainability
improvements, your involvement with local schools and all and everything going on in the varous
business parks around the town.
Let's celebrate your successes and achievements!
Deadline for copy each week is Thursday 3.00pm
Contact me directly - richard.cox@bhbpa.co.uk
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