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Are we seeing the emergence of some key aspects of the new normal?
Even as India wrestles with an horrendous surge in Covid-19 cases with many terribly
distressing images of people desperate to obtain oxygen for sick loved ones, so the
populations of countries like the US and the UK, who are far further ahead in their vaccination
rollout programmes, are sensing the imminent return of relative 'normality'.
May 17th and June 21st, two key dates that are set to further extend and largely remove
Covid-19 restrictions in the UK are tentalisingly close now!
On completing its first 100 days, the Biden
Administration has overseen an impressive
ramp-up in US vaccinations, while also
embarking on a massive economic stimulus
programme.
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This week we heard again the President's
new mantra that 'America is back' at the
world's table – a normality that had
disappeared so markedly during President
Trump's spell in the White House.

Further, and as reported by Reuters this week, UK money manager St James's Place have
stated that demand for financial advice is 'stronger than ever'. SJP says its funds under
management and inflows surged in the March quarter as clients sought to commit savings to
longer-term investments generating very strong demand for investment advice. Indeed, many
more investors have been seeking financial and retirement advice, while the UK
Government's stimulus during the pandemic has also boosted sentiment – this being a
marked turnaround from fund withdrawals by panicked investors in the initial months of the
pandemic last year due to concerns over the economy.

However, surely the new normal must have resilience and sustainability at its heart. And this
year's British Chamber of Commerce Annual Conference, to be held virtually over two days
on 16th & 17th June, picks up on these themes. The conference will explore how we can
restore confidence and build a more resilient sustainable future and fundamentally
support the unleashing of business' normal intrinsic motivators - namely to recover, grow,
invest and thrive.
BCC Annual Conference

Beware of queuing on Albert Drive

We are aware of somewhat dangerous
queuing along Albert Drive at times as
people wait for their cars to be washed.
We know the Owner does try to be careful
and dissuade customers from queuing in
the road, but obviously there's a limit to how
effectively he can do that – let's face it
people can be awkward and rather selfcentred at times.
Hopefully, the risk will be short-lived and is
due to a spike in demand as people start to
move around more in their cars. Certainly
historically it wasn't a problem.
In the meantime please remind your teams
and drivers to be careful and let us know if
over the coming weeks the situation
isn't getting back to normal.
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Schools and Colleges Outreach
One of the actions to be taken by the Steering Committee following our recent meeting is to
start to build better connections with the local schools and colleges, both from a commercial
engagement point of view and career / talent pipeline perspective.
A meeting is being set up to kick this dialogue off with the initial focus being with BH
Academy, Downlands Community School and Chichester College Group.

While we're on the subject of businesses and education collaborating, this week we heard
from Linda Dorgan, Careers Leader at The Burgess Hill Academy.
Linda writes: "During lockdown I began thinking of ways employers could virtually support
careers in the curriculum and I put out a request through the BHBPA newsletter asking for a
local company to create a video based around the number of job roles involved in creating
their product."
"MyPTHub responded immediately and shortly afterwards I met with Phil Carr, CEO to
discuss what I was looking for. Phil was amazing and understood immediately the project
that I was trying to create for Year 8 to develop their understanding of the working world. Ben
and Hannah from MyPTHub were then tasked with creating the video and I have been
overwhelmed by the content of the video they produced. It far exceeded my expectations and
will be useful not only for the project I am working on for Year 8 but also to support our Year
10 Business lessons. I cannot thank them enough."
The video, which runs for about 12 minutes, explains how the company works, how it
develops its ideas and products, markets and supports them, and hopefully gives young
people a real insight into the exciting world of App development.
Linda concludes "The Academy are grateful for any support that local businesses are able to
offer and if there are any local businesses who would like to support careers in the curriculum
but unsure how, please contact me at L.Dorgan@theburgesshillacademy.org.uk."
Member news: MyPTHub acquired by US based Evercommerce.
MyPTHub acquired by Evercommerce of the US...

EV Charging Points Update
In the wake of our first meeting about EV Charging Points, we are very pleased that Ian
Hopping, of BHBPA member Auditel, is now taking a lead on this topic. Ian is in the process
of organising a follow-up webinar and will be supported by Mark Marchant of PDP Services
and Tony Thorpe of Grove Group - BHBPA members as well.

Any local business interested in EV Charging, not just the folks who registered for this
month's kick off event, is welcome to register for the virtual webinar the date of which is now
set for Friday, 11th June from 1.30pm until 3pm - register via our Events page:
https://www.bhbpa.co.uk/bhbpa-events/
Also our thanks to Ken Oake at BHBPA member Edwards Vacuum for forwarding the link
below relating to EV charging and the issue of tax. Using the 'ready reckoner' on the GOV.UK
website it seems Employer provided charging facilities for Employee owned cars is not a
taxable benefit. But please check for yourself.
GOV.UK and EV charging...

What's of interest to you?
Please register for our kick off session on 19th May on the topic of working practices particular what needs to be taken on-board as part of the new normal, post pandemic.
Whether that's extended home-working, flexible working arrangements or the management of
mental health matters it's useful to hear what others are thinking.
Click the link to register: https://www.bhbpa.co.uk/bhbpa-events/
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Virtually all small businesses, and probably most mid sized firms as well, lack the internal
scale to debate and explore many specialist topics. However, by being part of an active
business association like BHBPA you can access other people's views and expertise and
thereby overcome this consequence of relative lack of scale.
So please remember to tell us what, from your point of view, are the main topical subjects that
you'd be interested in discussing with other members? Email martyn@bhbpa.co.uk and we
will float your ideas with our members to see if there's sufficient interest to pursue.

MSDC Economic Development Team Meeting
This week the three Mid Sussex Business Associations (Haywards Heath, East Grinstead
and BH) met with the MSDC Economic Development team. Our thanks to Sally Blomfield and
her team for reaching out to us.
Our discussion included an update on the Council's ongoing Economic Recovery Plan, the
results of the year end Business Survey, the emerging Sustainable Economic Strategy and
establishing a common approach to Service Level Agreements between the Associations and
the Council as relates to the payment of the annual grant that we all gratefully receive.
As was said at the gdb Power of Community event a week or so back, one of the positives
from the pandemic has been that MSDC and the Associations have all learned to work in a
more integrated way than was ever the case before, as we have all striven to get key
messages and information about Government support out to businesses.
Looking to the future, we need to build on this momentum, with a shared positive and
inclusive attitude, so as to extract even greater value from what's spent out of the public
purse. In particular we need to see positive take-up of any major public sector investments
by businesses. The hopefully soon to be announced commercialisation details for the BH

Local Full Fibre Network, is one such example.
Paraphrasing Rupert Waters, MSDC's Economy Programme Manager, who attended the
meeting, we all need to remember that the lion's share of change in a region's economic
performance usually depends on how the private sector engages and steps up.
In concluding the meeting, we agreed that we all need to improve the effectiveness as to how
MSDC and the business community consult with each other, recognising this is a two-way
street!

Be smart, get an apprentice!
Did you know employers can now get £3,000 for each apprentice recruited between 1st April
and 31st August 2021?
Not only that, but the previous age restrictions no longer apply, which means the incentive
applies to all recruited apprentices. Bear in mind this is in addition to the £1,000 employers
already receive for hiring an apprentice who is aged 16 to 18 years old or under 25 with an
education, health and care plan.
So do the smart thing and look into getting an apprentice. And by the way, the breadth of
available apprenticeships is very significant too - browse here to learn more.
Browse for more information about available apprenticeships...

More Radio – literally!
Sussex-based More Radio has announced it is set to launch a brand extension this summer.
'More Radio Retro' will start broadcasting across Sussex in June on the County's DAB
multiplex.
The station will be reliving the much-loved pop music of the 70's, 80's & 90's, with the
emphasis firmly on fun, plus former BBC Radio 1 presenter Jenni Costello will be presenting
the station's breakfast show!

Founder and CEO Allan Moulds commented "More Radio has seen some excellent growth
over the last few years, and we hope that this new brand extension will broaden our appeal
even further".
Programme Controller Pete McIntosh added, "this has been a really exciting project to work
on. As someone who grew up in the 80s and 90s it is has been a lot of fun rediscovering
some of the amazing songs I remember listening to when growing up. More Radio Retro will
be unashamedly pop – playing a wide selection of upbeat, singalong tunes from artists that
defined their generation, as well as shining a light on some rarely-heard forgotten classics".
BHBPA member More Radio is owned by Total Sense Media Limited who also own Isle of
Wight Radio, Sussex Living and The Beacon magazine.

Scam alert
Sussex Police wrote to tell us about a scam that has been going around small businesses
lately. Apparently some individuals are going around with letters to small businesses saying
that they are required to have COVID-19 air purifiers installed and ask for money before
delivery.
There is no such thing as a COVID-19 air purifier and yet small businesses have been
scammed out of hundreds or pounds.
If you get approached by such scammers, please contact Sussex Police, PCSO – B
Section Mid Sussex on 01273 404535 ext. 535214 or 101 Twitter: @sussex_police

Great BHBPA Business Networking Events
If you haven't already, please do register for our two Summer Business Networking events Ridgeview Wine Estate on 8th July and at the Woolpack on 28th July.
https://www.bhbpa.co.uk/bhbpa-events/
Next Virtual Affiliated Networking event - Sussex Chamber of Commerce has announced
the next affiliated networking event set for Wednesday 2nd June at 14.00pm – 15.30pm.
Register for Sussex Chamber's event...

Young Traders Market
As previously reported, Burgess Hill Town
Council is organising a Young Traders
Market event in Burgess Hill.
So the message is going out to any young
traders / entrepreneurs, aged 16-30, who
are looking for the opportunity to showcase
their business and sell their goods to the
good folk of Burgess Hill.
Follow the link for more information.
Young Traders Market...

Last call for Newsletter Advertisement enquiries
Would you like to promote your business to other BHBPA members? Placing a banner advert
in this weekly newsletter helps you to do just that, along with a click through to either your
website or your BHBPA directory listing as you prefer.
We've already had a good level of interest, so this will be the 'last call' for a while.
Our aim is to give as many members as possible the chance to advertise, so if you
are interested in knowing more, please contact Steve our Marketing Officer by end of day
Friday, 7th May on steve@freshdisplay.co.uk

Closing Remarks
As a fair few people know, Thursday is a full
on day for me as I prepare this newsletter.

I call it my alchemy day, as I strive to turn
(valuable) base material into, well not
exactly gold, but hopefully something worth
reading and reasonably coherent.
We now provide childcare to one of my
beautiful granddaughters two days a week
and so my attempts at being an alchemist
are somewhat challenged at times by the
natural curiosity of childhood. Wouldn't have
it any other way!
Also as you can see I have finally managed
to fit in getting the long overdue haircut that
had become so desperately needed.
And more great news. We had some rain
this week – I'd almost forgotten what rain is
like it's been so dry for so long. Typical Brit,
always worried about the weather.

Have a lovely Bank Holiday weekend!

Any questions, comments or contributions to share? Please email martyn@bhbpa.co.uk
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